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PHAN I: GIGI THIEU CHUNG VE CHUONG TRINH PAO TAO

. Mt s0 thong tin vé chwong trinh dao tao

—t

- Tén nganh dao tao:

+ Tiéng Viét: Marketing

+ Tiéng Anh: Marketing
- Ma sé nganh dao tao: 7340115
- Danh hiéu tot nghiép: Cir nhan
- Ngon ngir dao tao: Tiéng Anh
- Thoi gian dao tao: 4 nam
- Tén vin bing sau tét nghiép:

+ Tiéng Viét: Cr nhan nganh Marketing

+ Tiéng Anh: Bachelor in Marketing

Tén viin bing t&t nghiép do trudmg Pai hoc HELP, Malaysia cap:

+ Tiéng Anh: Bachelor of Business (Marketing) with Second Class Honours Upper
Division.
- Don vi dwge giao nhi¢m vu dao tao: Trudng Québc té - Pai hoc Qudc gia Ha Ni.
2. Muyc tiéu dao tao
2.1, Muc tiéu chung

Chuong trinh ddo tao nganh Marketing dong cép bing voi truong Pai hoe

HELP (Malaysia) 14 chuong trinh dugc tiép cin cong ngh¢ dao tao, quy trinh va chudn
gito duc ciia céc trudmg dai hoc ¢6 uy tin trén thé gisi vé ddo tao cir nhan Marketing,




ao dai hoc trong nganh ndy tai Vit Nam.'Chu:mg frinAl?
d30 tao cir nhan nganh marketing cung cdp chc kién thitc tong ql{im vé kinh Ee - Xa.l:‘lol
cing nhu cée kién thire chuyén nganh vé marketing gitip sinh vién c6 :hé c:Iam n‘hle;r‘n
cée vi trf cdng vi¢e lién quan Jdén marketing tai cdc doanh nghiép va to chucjkquocfe.
Pdng thoi, sinh vién duge trang b k§ ning va niing lyc ty chi, c6 trach nhi¢m ciing
nhu thich nghi voi nhiimg thay ddi nhanh chong cta moi truomg kinh doanh va kha

nang hoc tap sudt doi.

gitip nang cao chat lugng dao t

2.2. Myc tiéu cu thé

PO1: Dao tao doi ngii cir nhan marketing c0 kién t
dénh gia, 1ap ké hoach va thyc thi cac cong viéc marketing tai cac
chite trong bdi canh toan cu hoa. :

PO2: Do tao doi ngil cir nhan marketing c6 kha nang thyc hién cdc chién dich
Marketing tich hgp cing cong nghé tién tién trong nganh dé dap tmg yéu cau ngay
cang cao cita doanh nghiép; va dic biét 1 sir dung tiéng Anh thanh thao phuc vu cong
viéc trong mdi trudng cong nghé cao va hoi nhép qudc té.

hirc dé phén tich, du bdo,
doanh nghiép va to

PO3: Pao tao cir nhin marketing c6 strc khde tét, c6 c6 y thiec, tudn thu cac quy
the tmg xi dao dirc nghé nghiép, c6 thai do nghiém tic trong thyc hién nhiém vy, ¥
thirc t chire ky luat lao dong, y thirc phuc vu cdng dong.

PO4: Do tao doi ngil cir nhan c6 kha ning tu hoc va nghién ciru subt doi, tiép
tuc hoc tiép chimg chi nghé nghiép, chuong trinh dao tao sau dai hoc, hoc trao dbi va
lién thong tai cac trudng dai hoc uy tin trén thé gidi.

3. Thong tin tuyén sinh

Thong tin tuyén sinh theo Quy ché tuyén sinh, d& 4n tuyén sinh dugc
PHQGHN phé duyét va hudng dan tuyén sinh dai hoc hang ndm ciia B$ Gido duc va
Dao tao va PHQGHN, dy kién nhu sau:

3.1. Hinh thirc tuyén sinh

Thye hién tuyén sinh theo phuong thirc xét tuyén, cu thé nhu sau:

3.1.1. Xét tuyén thing va uu tién xét tuyén theo theo quy dinh cia BGDDT va quy
dinh cia PHQGHN;

3.1.2. Xét tuyén theo két qué ky thi tt nghiép trung hoc phd théng (THPT);

3.1.3. Xét tuyén theo két qua ky thi Panh gid ning lyc (PGNL) do PHQGHN td
chic;

3.1.4. Xét tuyén chimg chi tiéng Anh qudc té két hop: (1) Két qua hoc tip be THPT
va phong vin; (2) Két qué ky thi DGNL ctia DHQGHN; (3) Két qua thi tot nghiép

THPT hang nam;
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+ Xét tuyén theo két qua thi DGNI. cia DHQG-HCM;
+ Xét tuyén cdc chimg chi qubc 14, két qua cdc ki thi chuan héa, bao gdm: (1)
C}’u'mg chi quéc té cua Trung tim Khao thi Dai hoc Cambridge, Anh (A-Level); (2)
Két qua ki thi chuidn hoa SAT (Scholastic Assessment Test. Hoa Ky); (3) Két qua k¥
thi chuan héa ACT (American College Testing): Bing T tai quéc té (1B):
+ Xét myén thi sinh quéc té dap 'mg cac yéu cAu theo quy dinh ctia PHOGHN
va BGDDT.
3.7.6. Céc td hop xét tuyén:
Du kién gdm Toan, Vat li, Hoa (khéi A00): Toéan, Vit li, Tiéng Anh (khéi
A01). Todn, Van, Tiéng Anh (khéi DO1); Toan, Van, Tiéng Phap (Khéi D03): Toan.
Van. Tiéng Nhat (khdi D06); Toan, Khoa hoc Xa hoi, Tiéng Anh (D96); Toan. Khoa
S W 7 3 s . o & £
hoc )\fa h91, Tiéng Phap (khéi D97); Toan, Khoa hoc Xa héi, Tiéng Nhat (Khéi DDO)
(¢6 thé diu chinh theo D& 4n tuyén sinh hang nim dugc PHQGHN phé duyét).

3.2. P6i twgng tuyén sinh

Theo quy dinh chung ctia B6 Gido duc va Pao tao (BGDBT), bao gom:

- Thi sinh dd dugc cong nhan t6t nghiép trung hoc phd théng (THPT) cua Viét
Nam hodc c6 bang t6t nghi€p ctia nude ngoai duge cdng nhan trinh d twong duong;

- Thi sinh da c6 bang tét nghiép trung cdp nganh nghé thudc cung nhém nganh
du tuyén va dd hoan thanh da yéu cau khdi lwong kién thirc van héa cAp THPT theo
quy dinh cuia phép luit;

- Thi sinh (trir dbi tuong xét tuyén theo cic phuong thie Xét tuyén theo chimg
chi quéc té ctia Trung tdm Khdo thi Pai hoc Cambridge, Vuong quéc Anh (A-Level)
va Xét tuyén thi sinh quéc té c6 két qua mon Ngoai ngit (tiéng Anh/tiéng Phap/tiéng
Nhat) cia ky thi tot nghiép THPT dat t6i thiéu 6,0 diém theo thang diém 10 hodc co
két qua hoc tap timg ky (6 hoc ky) mon Ngoai ngir (ti€ng Anh/tieng Phap/tiéng Nhat)
bac THPT dat tbi thiéu 7,0 diém hodc sir dung cac chitng chi ngoai ngir qudc té twong
duong theo quy dinh tai Quy ché thi tt nghiép THPT hién hanh;

- C6 du stre khoé dé hoc tap theo quy dinh hién hanh;

- C6 du théng tin ¢4 nhén, hd so du tuyén theo quy dinh.

3.3. Dur kién quy mé tuyén sinh
Thuc hién theo chi tiéu tuyén sinh duge DHQGHN phé duy¢t hang nam.

3.4. Yéu cau vé trinh dj ngoai ngiv

- Sinh vién Chuwong trinh ¢ip 2 bang cir nhan nganh Marketing’ (PHQGHN V?
¢ t¢ IELTS 5.5 tro

ong Dai ILP, Malaysia) can c6 Ching chi tiéng Anh qud s
Truong Pai hoc HE alaysia) oo s it 6

lén hoic twong duong (dam béo yéu cau vé trinh d0 ngoal ngir t



86/2018/ND-CP nim 2018 ciia Chinh phu va yéu cAu ciia dbi tac) dé duge cong nhén

1a sinh vién chinh thire.

NS A » A N A . 1
- Sinh vién clura dap (g yéu ciu vé ngoai ngit c6 thé tham gia chuong trinh

tiéng Anh du bi ctia Truomg Quée té dé dat trinh o tiéng Anh theo quy dinh.



PHAN II: CHUAN DAU RA CUA CHUONG TRINH DPAO TAO

1. Chuén diu ra

1.1. Chuén dau ra v& kién thire

e CI?R vaq dung céc kién thirc co ban vé khoa hoc xd hoi, khoa hoc chinh
tri, phdp luat va ngoai nglt (tieng Anh) trong hoc tap, nghién ciru va tac nghiép

. - CbR 2 Vién dung kién thirc co ban trong cac linh vuc kinh té, xa hoi hoc lam
nén tang cho viee nghién ctru cac hoc ph?m chuyén nganh va trién khai c6 hiéu qﬁé cac
hoat dong Marketing. |

o C?R 3: Danh gid téc‘déng ciia moi trudmg kinh doanh va cdc yéu td lién quan
dén todn cau hoé, nén kinh té 4.0, sy phat rién cong nghé, ddi mdi va phat trién bén
virng dén hoat dong Marketing.

: CPR 4: Xéc dinh dugc cac hoc thuyét va quy luat kinh 4, cach thirc van hanh
cua ,thg trudng, vai tro tac dong cua chinh phi dbi voi nén kinh t& @é phan tich, ra
quyét dinh kinh doanh.

- CPR 5: Ap dung kién thirc
dong quan tri marketing trong doanh nghiép.
dung cac Kién thirc chuyén nganh dé tb chuc

Marketing d¢ 14p 1cé hoach, trién khai t4 chuc hoat

cac hoat dong:

- CBR 6: Van
Quén tri kénh phan phéi, truyén thong marketing, truyén thong s6, quan tri san pham
i nhép quoc té.

va cac hoat dong quan tri marketing khac nhim thich tmg qué trinh hoi

1.2. Chuén dau ra vé ki ning

h thong tin va dif liéu lién quan

1.2.1. Ki ndng nghé nghiép
g tdng hop va phén tic
trién khai chién dich Marketing

_ CPR 7: Ap dung ki nan
dén Marketing & thyc hién cac dv 4n Marketing hodc
cho doanh nghiép-
. CPR 8: Véan dung k¥ nang tw
khoa hoc va céc tai liéu bo tro.
_ CPR 9: Phat trién nan
ta0, d6i méi trong tiép can va
nghiép VU
1.2.2. Ki ndng bé tro | |
_ CPR 10: Xay dyng ky nang giao tiép, ki nang dam phan, thuyet phuc dé dat
3 5i trinh d0 bac 4 theo

su kinh doanh; giao tiép dugc bing tieng Anh Vv
6 bic dung cho viét Nam (twong duong trinh d6 B2 khung

gir chung cuia Chéu Au) hoac IELTS 5.5.

hoc tap va cap nhat Kién thirc tir sach, bdo cdo

g luc phan tich van 4 mot cach khoa hoc, tu duy sang
{rng dung cong nghé, gidi quyét van d& chuyén mon

dugc muc ti
Khung nang Juc ngoai ngtr
tham chiéu trinh d0 ngon n



ph01 hop va hd trg 14n nhau, giao
dyng va chia s¢ cac

ctia doanh nghiép.

-CDR 11: Xac dinh kha nang lam vi¢e nhom,
viée theo ding kha ning, diém manh cia cac thanh vién dé xay
giai phap thudc linh vie Marketing dap (mg yéu ciu ngay cang cao

- CDR 12: Van dung k§ nang st dung phin mém Micros
Excel. Power Point) va cac k§ thuat dé nghién ciru va lap ké hoa

hop.

oft Office (Word,
ch Marketing phu

Y A A , ¢ - A
1.3. Chuan dau ra vé mire ty chii va trach nhi¢m

- CPR 13: Xéc dinh kha nang tu chu trong nghién ctru, str dung thanh thao kién
thire va phuong phap ngh1en ciru dugc trang bi trong chuorng trinh hoc két hop véi tai
liéu tham khao dé tim hiéu va dua ra giai phap cho vAn d& Marketing cta doanh
nghiép.

- CBR 14: Xéc dinh ning lyc phit hién, giai quyét van dé; rat ra nhimg nguyén
téc, quy luat trong qua trinh glal quyet cong viéc; dua ra duge nhing sang kién c6 gia
tri d& giai quyét cac vuéng mic, van dé con ton dong trong hoat dong kinh doanh tai
doanh nghiép.

- CPR 15: Xay dung phim chit dao ditc tét, trung thuc, c6 trach nhiém, chu
dong, chinh truc trong hoc tap va cong viéc.

1.4. Viéc lam ma sinh vién c6 thé didm nhan sau khi tot nghiép

Sinh vién t6t nghiép chuong trinh Cir nhin Marketing theo chuin cta dai hoc
Qudc Gia Ha Néi va Truong dai hoc HELP Malaysia c6 thé hudng t6i nhimg vi tri lam
viéc thudc nganh Marketing tai hau hét cac doanh nghiép, tdp doan thudc moi linh vuc
trong nudc va qudc té, cac tb chirc nghién ctru va quan ly, cac t6 chirc x4 hoi va phi
chinh phu, cu thé:

- Nhan vién tai phong Marketing cia cdc doanh nghiép hodc trong cac t6 chirc
cung cép dich vu marketing voi céc nhiém vu nhu xdy dung ké hoach, thuc hién, quan
Iy va giam sat cac hoat dong Marketing.

- Chuyén vién trong céc linh vuc chuyén sdu nhu nghién ctu thi truong,
chuyen vién quan tri thong tin marketing, ing dung truyen thong da phuong tién trén
cac nén tang k¥ thuét s6, x4y dung mang ludi phin ph01 xdy dung va thuc thi chién
dich quéang céo, quan hé cong ching, phat trién thwong hiéu, xay dyng ké hoach kinh
doanh.

- Trudng cac bd phan chirc ndng cua Marketing (quang céo, publm affairs -
ngoai giao cong ching, quan h¢ cong ching, phén phéi, logistics), Giam déc/quan ly
Marketing, Giam dbc thuong hiéu.

- Giang vién, nghién ctru vién tham gia céc hoat dong giang day, nghién ciru tai
cac ca st dao tao, dao tao nganh Marketing.

- Khéi nghiép va quan 1y cac hoat dong kinh doanh dde Ldp.
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1.5. Kha niing hoc tép, néng cao trinh dg sau khi bt nghigp

Vian bing 6t nghi¢p chuong irinh duge Cuc Quéan 1y chat luong - B Giso duc
va Piao tao Viét Nam cfing nhu céc truomg dai hoe khac trén toan thé gidi cong nhan.
o phép sinh vién sau khi t6t nghiép c6 thé dang ky hoc tiép cac chuong

Pidu nay ch
g nhu ngodi nude trong finh vuc Marketing.

trinh & béc cao hon trong nude ciin
PHAN I11. NQ1 DUNG CHUONG TRINH PAO TAO

1. Tém tit yéu cAu chwong trinh dao ta0

Téng sb tin chi cia chwong trinh dao tao 132 tin chi

(chua tinh Gido duc thé chat, Gido duc quo”'c phong - an ninh, ki nang bo tro):
16 tin chi

_ Kh&i kién thirc chung
bé tro)

é chét, Gido duc quoc phong - an ninh, ki nang

(chwa tinh Gido duc th

- Khoi Kkién thirc theo linh vuc: 13 tin chi

_ Khbi kién thirc theo khoi nganh: 14 tin chi

_ Khbi kién thirc theo phom nganh: 24 tin chi
+ Cac hoc ph&n béit budc: 15 tin chi |
+ Cac hoc ph&n tu chon: 9/1 5’tz’n cfu
- Khoi kién thue nganh: Gi tl’n c;\:
+ Cdc hoc phén it budc: 4; /:chchi
+ Cdc hoc phc?n tw ’ch()n: ’ o
+ Cac hoc ph&n kién thirc bo tro: U

+ Khoi kién thirc 16t nghiép
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2. Khung chwong trinh

! ! | S6 gidr tin chi 1
“  Mih T '
' TT | phin Qc Mﬂ hoc |
| PHQGHN | Phin HELP

S6 Pon vi | Mi s6 hoe |

Hoc phén tin 1i Thee | Tu phy | phéin tién |

' ) ét
chi thuyét! | hanh’ | hoc’ tréch L

i -
| Khoi kién thie ch chung
I (g hiea tinh Gido duc thé chdt, Gigo duc quéc | 16

_— pho‘ng an ninh, ky ndng bs tro) T —'|
Trict hoc Mac-

| T
1. | PHI1006 | MPU3193 | Lenin
Marxist-Leninist 3 30 30 90 VNU

|

|
bt | |Philosophy ]

Kinh t€ chinh trj
Mac-Lénin
2. | PEC1008 | MPU3193 | Marxist-Leninist 2 20 20 60 VNU PHI1006
Political
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‘ Lich sir Pang
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2144 Nam |
HIS1001 MPU3143 History of the ) 20 20 60 VNU ‘
‘ Communist Party ‘
r of Vietnam ?
| Tu tuéng Ho Chi |
| Minh ‘
|4, POL1001 MPU3143 Ho Chi Mink's 2 20 20 60 VNU ’4
Ideology
Chu nghia x& hoi
5. | PHII002 Khoe b 203 | o 70 | VNU | PHII006
‘ Scientific
‘ Socialism
; Tin hoc co s6
6. INS1073 ITCI01 | Fundamental 3 17 56 77 VNU ‘

J Informatics ‘
Nha nuéc va Phdp ]
- THL1057 lujt dai cuong 2 20 | 20 | 60 | VNU
(E) State and General
Law )
Giao duc qudc
phong-an ninh* g VNU
National Defence
 Education™* ) i L , —
Giéo duc thé chit

(U5}

8. | CMEI001

-

|

1T

- |
9. | PESI001 | * 4 VNU |

! ’ ‘ } Physical ’
] Education * [
‘ |

1

\

L

K§ ning bo trg 1* | VNU

’ 10. | ISV1020 |
| ‘ | Soft skills 1
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Ma hge
Ma hoc
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1
i B
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15

16. |
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|
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0.

. | MAT1092

MAT1004
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13. | MAT1005

INS2037

| Khéi kién thirc theo Kkhdi
— 7T |

INS1081

INE1050

I—

L

| |

. 7. | INEIOS! 1 ECO102
' g

\

INS2003 ’

Toan cao cap
Advanced
Mathematics

Li thuyét xac suat
va thong ké todn
Theory of
Probability and
Mathematical
Statistics

QBM101

Toan kinh té
Mathematics for
Economics

QBM101

va cac quy trinh
kinh doanh
Business
Information
Systems and

ITC101

R

nganh

Marketing
Introduction to

Marketing Career
Kinh té vi md
Microeconomics

—

ECO101

Kinh té vi mo
Macr oeconamzc s

ACCI101 | F cundamentals of
| | Accounting
Nguyén 1y
marketing
Principles of

Marketing

MKT101

| OiQlioCtes

.
Hé thong thong tin

Processes

I
Nhéap mon nganh

I RN g

Nguyen ly ké toan |

§6 gidr tin chi

|

sb Pon vi Mi sb hoc |
bn | g | Thee | Te | PM% | ph ntién |
chi tlmyét’ hanl? | hoc’ trach | quyt
\
T
I VyNU |
1 VNU |
T !. -
l
13 l
T |
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— T b gior tin chi W
. Pon vi | M s6 hoc
Ma hoc . sb h hn tién
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J | PHQGHN PRy i ypuyéi | hanh’ hoc’
| .“
—
IV. | Khdi kién thire theo nhém nganh 24 | ‘\
| - ?
IV.1 | Cdc hoc phin bét bugc 15 1
e e UL | A el e —4
| | Lugt kinh doanh |
20 INS2066 | LAWIOL | ** 4 HELP
R o Business Law ** | | | =} 41—
Tai chinh doanh
21, INS3189 | FIN2op | Mghiép** 4 HELP
‘ Business Finance
¥k ‘ I i)
‘ Quan tri nguon
22.| INS3190 | HRmpop |mPhdnluc** 4 HELP
Managing Human
Resources ** NS
' 5.8 oA
| 23| INS3009 | MGT204 |Khoinghiép i3 a5 40 | g5 | VNU
| Entrepreneurship
| IV.2 | Cdc hoc phé“n tw chon w
9/15 |
Chon 3/5 hoc phzin tu chon dudi ddy:
{l Hanh vi nguai tiéu 4
f dung*** A |
24. | INS3095 | MKT201 3 22 46 82 VNU INS2003 |
Consumer -,
Behavior***
To chirc va quan
tri kinh doanh***
25. | INS2111 MGTIO01 | Business 3 24 30 96 VNU
! Organization and
| Management***
} 7‘ Ké toén quan 1
[ 5ok ok ok [
: .‘ tr] 7
| 26. | INS2109 | ACC103 [T —— 3 23 44 83 VNU \ INS2098
Accounting**:“ ' o
! ‘ Marketing quoc té I‘ :
| 27.| INS3248 International 3030 | 30 90 | VNU
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K& toan quoc té ‘ i
28. INS3017 International 3 23 44 83 VNU INS2098
I , | Accounting - —
‘ [
|
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| ] I
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F - i Sb gior tin chi 1 :
ah | |
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o | |
| |

44

v.1 | Céc hoc phin bét bugc

] T [Quiny phin phd

| |
{

8

va cung ung **
HELP INS2003

! ~
29.‘ INS3191 MKT203 Distribution and
‘ Logistics

I IR Mana ement ** | 1 — |
Quan tri ban hang — :
0. | INS3192 | MKT205 " | 3
Sales Management % HEL¥ a2
L

|

1

! 3

{ % X

Wl” T s ™ N P s

! Quan tri san pham

ok

31. | INS319

’ l 3 MKT207 | product 4
[ I,

/—//

L | Management %
Marketing sO
3> r’IfS/BBL MKT209 | pjgital Marketing 4 30
///—’
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marketing tich hop ‘ 2 &
33. | INS3195 MKT301 Integrated HELP* INS2005
Marketing
Communication
Chién lugc
Marketmg toan
MKT302 chu
Strategic Global
Marketin
Nghién clu
15 | INs3127 | MKT303 ;’}Z;‘;zgzg

Research
Lép Ké hoach va

I,

| —

34. INS3196

|

‘ chién lugc
| Marketing canh ‘
tranh ** .

3 3 4 | HELP [NS2003
36. ! INS3197 MKT304 | competitive |
‘ Marketing |
‘ “ 1 Planning an

‘ | o Smrategy * I T DR -
senis Marketing d1ch vu s .
T MKT306 Services 4 | HELP* INS200:
LMarkelzng R . |

37. | INS3128

e

I




S6 gior tin chi

|
£
g Pon vi | Mi so hoc
| M& hoe 86 | h hin tién
TT | phin m;«: |||‘:‘c| p|  Mocphin Hn \ Li | Thee | T t‘:écuh P quyét
DHQGHN | ! o chi |llmyz"'l’ henh? | hoc? ‘
| |
— | —
Quan trj va phat | . ‘
‘ trién san pham ; |
‘ sang tao ** o T
38, INS3198 | MKT311 | hmovative 4 HELP | INS3127
1 Product |‘ ‘
‘i Development and
\ . S | Management ** e DU | P SR | WU SU——
: Quan trj hoat dong INE1050
| 39. | INS2116 | MGT301 | Operations 4 | 30 30 90 | HELP | INEIOSI
— Management INS3190 ‘
- V.2 | Cdc hoc phén tw chon ‘
!‘“}x 39 ]
" Chon 1/3 hoc phan ti chon duwdi day:
I
‘ Nhép mén khoa
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