DAI HQC QUOC GIA HA NOI CONG HOA XA HQI CHU NGHIA VIET NAM
KHOA QUOCTE Pic ldp - Tw do - Hanh phic

S6: 45/KQT-PBCL Ha No¢i, ngay 11 thdng 06 nam 2015

HUONG DAN DANH GIA CHAT LUQNG
THONG QUA PHAN HOI TU CAC BEN LIEN QUAN

Thue hién Quy dinh vé Dam bao chét lugng gido duc trong Pai hoc Quéc gia Ha
N6i (ban hanh kém theo Quyét dinh sé 628/0D-PHQGHN ngay 10/2/2015 cia Gidm déc
Dai hoc Quéce gia Ha Ngi), Khoa Qudc té ban hanh Huéng din dénh gia chat lugng
thong qua phan hoi tir céc bén lién quan, cy thé nhu sau:

I. Quy trinh ldy y kién phan héi (Phu luc I);
II. Céc méu phiéu thu thap thong tin phan hoi (Phy lyc II):

Mau phiéu khao sét y kién sinh vién vé mén hoc;

Mau phiéu khao sat y kién hoc vién vé mén hoc;

Maiu phiéu khao sat y kién sinh vién vé chuong trinh ngoai ngit bd sung;
Mau phiéu khao sat y kién vé hoat dong hd trg nguoi hoc;

Mau phiéu khao sat y kién nguoi hoc tét nghiép vé chuong trinh dao tao;
Mau phiéu khao sat y kién nha sir dung lao dong vé chat lugng dao tao.

N v e W KD e

Céac mau phiéu duge duge ap dung bét dau tir Hoc ki IT nim hoc 2014-2015.

Kinh d& nghi Trudng cac don vi phdi hgp trién khai thyc hién.

. KT. CHU NHIEM KHOA (-
Noi nhn: PHO CHU NHIEM KHOA

- Cac phong, b§ mén lién quan;
- Luu: HC-TH, BBCL.




PHU LUC I
I. QUY TRINH LAY Y KIEN PHAN HOI TU CAC BEN LIEN QUAN

1. Hoat dgng ldy y kién phan hdi ciia ngudi hoe vé mén hoe
1.1. Déi twong, cong cu va thoi diém khdo sdt

- Dbi twgng khao sat:

+ Ngudi hoc (bao gdm sinh vién va hoc vién )

+ Tét ca cdc mén hoc duge t6 chirc giang day trong nim hoc: dam bao mo6i mén hoc
tit ca ngudi hoe tra 10 phiéu khao sét.

- Cong cu khao sat:

(i) Phiéu ldy y kién phan héi cia sinh vién vé mén hoc (Phu luc I1.1) gom 3 phén
chinh:

+ Phan théng tin chung ¢6 cdc ndi dung vé: Mén hoc, giang vién giang day mén
hoc, thoi gian hoc va thai diém khao sat;

+ Phén danh gia chinh gdm 4 ndi dung véi 18 chi s6: ndi dung T chire thue hién
moén hoc ¢6 3 chi s6; ndi dung Chwong trinh mén hoc ¢6 4 chi s0; ndi dung Hoat dong
giang day c6 8 chi s6: noi dung Hoat dong kiém tra danh gia két qua hoc tap c6 3 chi sO;

+ Phan céc ¥ kién dong gop khac 1a cau héi mé dé thu thap thém céc y kién cia
sinh vién.

(ii) Phiéu lay y kién phan hoi ciia hoc vién vé mén hoc (Phu luc I1.2) gom 3 phin
chinh

+ Phén théng tin chung c6 céc ndi dung vé: Mon hoc, giing vién giang day mon
hoc va thoi diém khao sat;

+ Phan déanh gia chinh gdm 3 ndi dung véi 16 chi s6: ndi dung Co s&r vat chat va
trang thiét bi phuc vu ¢6 2 chi s6; ngi dung Hoat dong giang day mon hoc ¢6 12 chi s0;
ndi dung moén hoc ¢6 2 chi o

+ Phén nhiing ¥ kién déng gop khéc 1a cdu hoi mé dé thu thap thém cac y kién cla
hoc vién.

(iii) Phiéu ldy y kién phdn héi ciia sinh vién vé chuong trinh ngoai ngit b sung
(Phu lyc 11.3) gdm 3 phan chinh

+ Phén thong tin chung ¢6 cdc ndi dung vé chuong trinh, 16p hoc va thoi diém khio
sat;

+ Phéin danh gi4 chinh gdm 4 ndi dung véi 16 chi s6: ndi dung Co s& vét chit va trang
thiét bi phuc vu ¢6 2 chi s&: noi dung Chuong trinh ddo tao ¢6 3 chi s6; noi dung Panh gia
chung c6 2 chi s6; ndi dung Hoat dong giang day mon hoc ¢6 9 chi s6;




+ Phan nhimg ¥ kién déng gop khac 1a cau héi mé dé thu thap thém cac ¥ kién cua
sinh vién.

- Thoi diém khao sat: Puge thuc hién trong budi hoc cudi cung cua moén hoc
hoic trude budi thi/kiém tra két thiic mon hoc.

1.2. Quy trinh thuc hié¢n

Buéce 1. Bo phan DBCL théng bao bing vin ban vé ké hoach trién khai ldy ¥ kién
cho tirng mon hoc dén cac doi tugng lién quan.

Bude 2. Phong QLDT&NCKH:

- Phé bién t6i ngudi hoe muc dich, ndi dung ldy y kién phan héi;

- Phat phiéu va hudéng din nguoi hoc dién thong tin va tra 1oi phiéu, gidm sat viée
tra 101 cac cau hoi;

- Thu va kiém tra phiéu; niém phong phiéu va chuyén vé b phan PBCL.

Buée 3. B phan PBCL tién hanh:

- Lam sach va nhdp sd lidu;

- Phan tich s6 liéu va téng hop thanh bao céo két qua ldy y kién phan hodi déi véi
tirng giang vién, guri tha trudng don vi va giang vién;

- Tong hop két qua lay y kién phan hoi vé mén hoc ciia ngudi hoc trong toan don vi
gui thu truong don vi;

Buée 4. Bd phan PBCL 1a diu méi tiép nhan cac y kién thic méc khiéu nai cua
giang vién vé hoat dong lay y kién phan hdi clia ngudi hoc; bao cdo thu trudng don vi cac

phuong an xir 1i (néu can); 1a ddu méi lwu trir va bao mét két qua khao sat.

2. Hoat dong lay y kién phan hoi vé chat lugng cic hoat ddng hd trg' nguoi hoc
2.1. Déi twong, cong cu va thoi diém khao sdt
- B6i tuong khao sét:
+ Nguoi hoc bao gém sinh vién va hoc vién;
+ Mau khao sat:
e Tuy theo ) nguoi hoc cua moi don vi dao tao, viéc khao sat ¢6 thé dugce thuc
hién vai 100% nguoi hoc hodc thuc hién chon mau theo cach sau: i) Néu don vi c6 sb

ngudi hoe < 500 thi khao sat toan b nguoi hoc; ii) Néu don vi ¢6 s6 nguoi hoc > 500 thi
thue hién chon mau nglu nhién hé thong dé dam bao dung lugng miu khao sat it nhat la
500 nguoi hoc;

- Cong cu khao sat: Phiéu khdo sdt théng tin phdn hoi ciia nguei hoc vé chat luong

cdc hoat dong hé tro nguoi hoc (Phu luc 11.4) g(’im 2 ph?m:
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+ Phén dénh gia chinh c¢6 27 chi sé vé céc hoat dong hd trg ngudi hgc trong ki tic
xd; hd trg ngudi hoc trong hoc tip va nghién ctru khoa hoc; hd trg ngudi hoc vé ché
dd/chinh sach, hoc bfing; hd tro ctia Poan Thanh nién; hd trg cham séc sirc khée va ciu hoi
mo;

+ Phin thong tin ca nhin gdm céc thong tin vé gidi tinh va thoi gian hoc.

- Thoi diém khao sét: Puge thuc hién 01 dot/nim vao khoang 2 tudn du thang 5.

2.2. Quy trinh thuc hién

Thu trwéng don vi dao tao giao nhi¢m vy cho By phan DBCL chu tri thyc hién
viéc 14y vy kién phan hdi vé chét lugng cac hoat dong hd trg ngudi hoc.

Bude 1. Bo phan PBCL xay dung ké hoach chi tiét trién khai ldy y kién phan hoi
vé chét lugng cac hoat dong hd trg ngudi hoc, thong bao bing vin ban vé ké hoach thuc
hién dén cac ddi tugng lién quan.

Budce 2. Phong QLDT&NCKH phat va thu phiéu khao st cho ngudi hoc dam bio
s6 lrgng theo mau khao sét.

Budéce 3. Bo6 phan DPBCL lam sach va nhap dir li¢u.

Budc 4. B phan DBCL phan tich di liéu va tong hop Béo cdo két qua ldy ¥ kién
phan hdi vé chét lugng hoat dong hd trg ngudi hoe, giri thi truong don vi.

3. Hoat ddng ldy y kién phin hdi ciia cyu ngudi hoc
3.1. Déi twong, cong cu va thoi diém khdo st

- Déi twong khao sat:

+ Cyu ngudi hoc cua cac don vi dao tao trong DPHQGHN;

+ MAu khéo sat: Tay thude s6 nguoi hoc ¢ viée lam cta moéi chuong trinh dao tao
sau tét nghiép 06 — 12 thang, viéc khao st ¢6 thé tién hanh véi 100% ngudi hoc hodc phai
dim bao mAu khao sat téi thidu 1a 30 ngudi hoe cho mdi chuong trinh dao tao.

- Cong cu khao sat: Phiéu ldy y kién phan héi cuia cuwu nguoi hoc vé chwong trinh
dao tao (Phu luc I1.5) gom 3 phén:

+ Phin thong tin chung gdm céc ndi dung vé thoi gian ¢6 viée lam, loai hinh co
quan va vi tri viéc lam;

+ Phin danh gi4 chinh gdm céc ndi dung vé: kién thire ki niing va niing luc nghiép
vu ¢6 11 chi sé; phdm chét ca nhan ¢6 10 chi s6; ki ning mém va cac ning luc khac ¢6 11
chi so; phﬁn kién thire, ki ning can bd tro thém va ciu hoi ma;

+ Phin thong tin c4 nhan gém céc ndi dung vé gidi tinh, nganh hoc, thoi gian t6t

nghiép, xép loai t6t nghiép va thong tin lién lac.




- Thoi diém khao sat: Pugce thuc hién 01 lan/nam va dam bao dugc hoan thanh

trude ngay 30/11 hang nam d6i voi ngudi hoc t6t nghiép trong vong 06 — 12 thang.
3.2. Quy trinh thuc hién

Thu truong don vi dao tao giao nhiém vu cho B§ phan DBCL chu tri thyc hién
viée ldy y kién phan hoi ctia cuu nguoi hoc vé chuong trinh dao tao.

Bude 1. Bo phan PBCL x4y dung ké hoach chi tiét trién khai ldy y kién phan hoi
ciia cyu ngudi hoe vé chuong trinh dao tao; thong bao bing vin ban dén cac Khoa/Bo
mon; diéu phéi, kiém tra, giam sat qué trinh thuc hién khao sat.

Budc 2. Phong QLDT&NCKH lap danh sach nguoi hoc t6t nghiép can khao sat;
phat va thu phiéu khéo sét theo s6 lugng nhu huéng din. Viée khio sét c6 thé duge thuc
hién béng nhiéu hinh thirc khac nhau (truc tiép, email, truc tuyén, qua dién thoai...).

Bude 3. Phong QLDT&NCKH thu phiéu va chuyén phiéu toi Bo phan PBCL dé
quan li.

Budc 4. B phan PBCL lam sach, nhép dir lidu, phén tich dir lidu va tong hop thanh
Bdo cdo két qua lay y kién phan hoi cia cyu ngudi hoe vé chat lugng chuong trinh dao tao
theo miu va guri thu trudng don vi dao tao.

4. Hoat dong liy y kién phan hoi ciia nha sir dung lao dong
4.1. Déi twong, cong cu va thoi diém khao sdt

- Déi tugng khao sat:

+ Nha sir dung lao ddng c¢6 sir dung sinh vién t6t nghi¢p cia PHQGHN;

+ Mau khao sat: Ty thude sé sinh vién tot nghiép ¢6 viéc lam ciia mdi chuong
trinh dao tao cua don vi dao tao sau tot nghi¢p 06 — 12 thang, viéc khao sat co thé dugc
thue hién véi mau khao sat 1a 100% nha sir dung lao dong néu tong s6 nha sir dung lao
dong < 30; néu don vi ¢6 tong sé nha sir dung lao dong > 30 thi mau khao sat tdi thiéu 1a
50% tong s6 nha sir dung lao dong nhung dam bao mau khao sat t6i thiéu 1a 30 nha st
dung lao dong.

- Cong cu khao sat: Phiéu khdo sat théng tin phan héi ciia nha sir dung lao dong
vé chat lwong ngudi hoc tét nghiép (Phu lyc 11.6) gdbm 2 phan:

+ Phén thong tin chung gdm ndi dung vé co quan sir dung lao dong va cyu ngudi
hoc dugc tuyén dung;

+ Phan danh gia chinh gdbm cac noi dung vé: Kién thirc ki nang va nang lyc nghiép
vu ¢6 10 chi s6; Pham chat ca nhan ¢ 10 chi s6; Ki ning mém cé 9 chi s6; mot sé phan

ndi dung khac va cau hoi ma;




- Thoi diém khao sat: Pugce thuc hién 01 lAn/nim va dam bao duge hoan thanh trude

ngay 30/11 hang nam (dé dam bao ngudi hoc 6t nghiép trong vong 06 — 12 thang).
4.2. Quy trinh thwc hién

Thu trrdéng don vi ddo tao giao nhiém vu cho B¢ phan DPBCL cua don vi chu tri thuc
hién viéc lay ¥ kién phan hdi ctia nha sir dung lao dong vé chat lrgng ngudi hoc t6t nghiép.

Buéce 1. Bo phan PBCL x4y dung ké hoach chi tiét trién khai ldy y kién phan hoi
ctia nha st dung lao dong vé chat lugng ngudi hoc t6t nghiép; thong bao bing vin ban
dén cac Phong/Bé mén; didu phdi, kiém tra, gidm sat qua trinh thye hién khao sat.

Buée 2. Phong QLDT&NCKH lap danh sach cac nha sir dung lao dong can khio
sat; phat va thu phiéu khao sat theo sé lugng nhu huéng dan. Viéc khao sit ¢6 thé duge
thuc hién bang nhiéu hinh thirc khic nhau (truc tiép, email, khdo sét online, qua dién
thoai...).

Buéc 3. Phong QLDT&NCKH thu phiéu va chuyén phiéu t6i Bo phan DPBCL dé
quan li.

Bude 4. Bo phan DPBCL lam sach, nhép dir liéu, phan tich dir li¢u va téng hop
thanh Bao cdo két qua ldy y kién phan hdi cta nha sir dung lao dong vé chét lugng ngudi
hoc tt nghiép.

Budce 5. Bo phan DPBCL giri Bdo cdo téng hop két qua iy ¥ kién phan hoi ctia nha
sit dung lao dong va d& xuat cai tién chit lwgng cic hoat dong c6 lién quan cho thu

truong don vi dao tao.




PHU LUC IL1

MAU PHIEU LAY Y KIEN CUA SINH VIEN VE CHAT LUQNG GIANG DAY

MON HQC CUA GIANG VIEN

(Kém theo Huéng dan s6 5077/HD-PHQGHN ngay 23 thdng 12 ndm 2014 ciia

Giam déc Pai hoc Quéc gia Ha N§i)

DAl HOC QUOC GIA HA NOI
KHOA QUOC TE

PHIEU LAY Y KIEN CUA SINH VIEN VE MON HQC

{10 (s L ——— ME 1008 BOC: <o
FIO Vo U000 RS s iAo e e

Néam hoc:  20.....—20.... Hocki: OO Hockil

NEEF K00 SBIS ooocssinmsssiminmnin

Cdc ban sinh vién than mén,

O Hocki2

Mai phiéu: BPH

Pé gop phan ndng cao chdt lwong dao tao dai hoc trong don vi, dé nghj ban cho
biét y kién phan héi vé mén hoe da hoc. Duéi day la nhitng nhan dijnh khdc nhau vé mén
hoc. Ban hay doc ky tung nhan dinh va cho biét murc do dong y/khéng dong ¥ cuia minh

véi tirng nhan dinh. Ban khéng can ghi tén vao ph:eu nay.

Thang ddnh gid:
M R @ ® ® ®
. Hoan toan khong Co ban la Phin Co ban . e oomr o
A Y " A Hoan toan dong y
dong y khong dong y vin dong y -.

Ban té den sé twong ikng trong bdang theo suy nghf ciia ban vé tirng vin dé trong qud trinh

hoc mon nay.

Noi dung danh gia

T6 chire thwe hién mén hoc

V1o s6 phu hop nhit

T6 den

. 5 - - - A 3 a - . ‘A . a
L Glf’lng du‘('mg daAIp {mg yéu cau cia mon hoc (khong gian, dién tich, khong ololelele
khi, anh sang, vé sinh...)
2. | Cac trang thiet bi tai giang duong dap ung yéu cau giang day vahoctidp (® |@ |® | @ | ®
3. Ban dugc ho tl:(} l‘qp thoi trong qua trinh hoc mén hoc nay (cong tac gido olololele
vu, phuc vu qua trinh dao tao...)




Chuong trinh mon hoc
Muc tiéu ctia mon hoc néu rd kién thirc va ki ning nguoi hoc can dat
% A i ORNORNORNONNG)
duoc (dugc néu trong dé cuong mon hoc)
Thoi lugng mon hoc duge phan bo hgp 1i cho céac hinh thire hoc tép OI@|0([®|0C
Céc tai liéu phuc vu mén hoc dugc cap nhét (bao gdm gido trinh va céc
tai ligu khac) dle|eele
Mon hoc gép phan trang bi kien thirc, ki niang nghé nghiép cho ban Q@0 ®| 6
Hoat djng giing day
Giang vién hudéng dan cho ban phuong phap hoc tap khi bat dau hoc oleo|elo|e
Phuong phép giang day ciia giang vién gitip ban phat trién tu duy D@0 |®| 6
10. | Giang vién tao co hoi dé ban chu dong tham gia vao qua trinh hoc tap OREORECRECRNG)
Giang vién gitip ban phat trién ki nang lam viéc ddc lap ORRORECRECRNS)
Giang vién rén luyén cho ban phuong phép lién h¢ giita cic van de olalelals
trong mon hoc véi thuc tién
Giang vién sir dung hiéu qua phuong ti¢n day hoc DRI |®| 6
y " A - . s . A A A Iy 5
14, Glal?g vién quan tam gido duc tu cach, pham chat nghe nghi¢p cua ololelele
ngudi hoc
Ban hiéu nhimg vén dé dugc truyen tai trén 16p ololeole| e
16. | Giang vién c6 sir dung ngoai ngit thudong xuyén va thanh thao Ole|lo|le|6
Hoat djng kiém tra, danh gia két qua hoc tip
4 - A - . , En . A + . 5
17 Két qua h’(_)c tap:cua‘l n%u’n.’n ?Qcﬂdugc danh gia bang nhiéu hinh thirc phu olole ®
hop vdi tinh chat va dac thu mén hoc
Noi dung kiém tra dénh gia dugc cac kién thirc va ki ning ma ngudi hoc
18. e PO (ONNO)]
phai dat dugc theo yéu ciu
~ . A oo A - e ey ' A A
9. ;gi;ong tin phan hoi tir kiem tra danh gia giip ban cai thién ket qua hoc ololele!|e

Cacy kién dong gop khac dé giap hoat djng day - hoc dat két qua tdt hon:

.......................................................................................................................................................

.......................................................................................................................................................

Cdm on nhitng y kién déng gop quy bdu ciia ban!




PHU LUC I1.2

MAU PHIEU LAY Y KIEN CUA HQC VIEN VE CHAT LUQNG GIANG DAY
MON HQC CUA GIANG VIEN

(Kém theo Hudmg dan s6 5077/HD-DHQOGHN ngay 23 thang 12 ndm 2014 cia
Gidm déc Pai hoc Quéc gia Ha Néi)

DPAI HOC QUOC GIA HA NOI

2 Phiéu SDH
KHOA QUOC TE g

PHIEU LAY Y KIEN PHAN HOI CUA HQC VIEN VE CHAT LUQNG GIANG
DAY MON HQC CUA GIANG VIEN
Ten MO0 ROC:vvisvsimmssninaina MB& mon hoC:..ciamaiosionsss CHI B RN .ccnsnmanmpans

HO VA 1BA ZIANP VICIE: cvcsurermensnsseonsnsossnisnssnssssnessstnssssnonvstoessnsastnssissssasssassssssusspessasosssersevesssnss
INGAY KBAO SHL ... ssnreronessmmmssnnssmsnsssasanosssnsonsnssnemsssson snas ssss s s st asssns st asmsssshassnsdssnmsssvinsbassasooniss

Cdc Anh/C hr hoc vién cao hoc than mén,

Pé gop phan nang cao chat lwong dao tao sau dai hoc trong don vi, dé nghi
Anh/Chi cho biét ¥ kién phan héi vé mén hoc dd hoc. Dwéi ddy la nhitng nhan dinh khdc
nhau vé mén hoc. Anh/Chi hdy doc ky timg nhdn dinh va cho biét mirc do dong v/khéng
dong ¥ ciia minh véi tirng nhén dinh. Anh/Chi khéng can ghi tén vao phiéu nay.

Cdac phwong dn tra loi:

lllll | & B 5 @. _ & _ 5
Hoan toan khong Co ban la Phin Co ban la 2 o oo
3 . > & 5 . Hoan toan dong y

dongy khong dong y vdn dong y

T6 den vao phwong an

Cac nhén dinh vé mén hoc i Nep bt

Co si vt chit va trang thiét vi phuc vu

I | Giang dudng dép (mg yéu cdu giang day va hoc tdp ciia mon hoc
(khdng gian, dién tich, khong khi, 4nh sdng, v€ sinh...)

Q| @|0(® |06

2 | Trang thiét bj phuc vy giang day va hoc tép dap (mg yéu cdu cla

mon hoc

Hoat djng gidng day mon hoc

3 | Giang vién thyc hién thoi gian Ién 16p nghiém tac theo quy dinh Q|0 |0|® |06

4 | Giang vién phd bién ddy di phuong phap hoc tap mén hoc khi bt
dau mon hoc

5 | Cac bai tap/neu luan/dd 4n thuc su giap ban dat dugc muc tleu mon [ | @ | @ | @ | @




hoc

Giang vién truyén dat rd rang céc ndi dung trong mén hoc OO0 ®@ |06

f:;ucng phap giang day cua giang vién gilip ban phat huy tinh sang o oleloe
8 | Phuong phéap giang day cta giang vién giup ban phét huy kha ning olele

nghién ctru dgc 1p

Giang vién tao dugc dng luc hoc tdp/nghién ciru cho ban Q@ |®
10 | Giang vién nhiét tinh tu van cho ngudi hoc mén hoc ngoai gios trén .

16p trong qua trinh hoc tdp moén hoc
11 | Giang vién gitip ban phét trién céc ki ning mém nhu thuyét trinh,

lam fiéc nhimp ' ) ’ WS
12 | Giang vién luon phan hdi kip thoi vé két qua hoc tap chongudihge | © | @ | @ | @ | ®
13 | Noi dung thi/kiém tra (thuong xuyén, giira ky) phtt hop véi ndi dun

mﬁ;nhgcg ( g xuyén, gitaky) phi hop véingidung | o | o | o | & | @
14. | Giang vién c6 sir dung ngoai ngir thuong xuyén va thanh thao O|@(0|® |06

No§i dung mon hoc

15. | Hoc phan trang bi nhiéu kién thirc, ki ning nghé nghiép cho ban Q||| ®|@®
16. | Hoc phan gitp ich cho ban trong viéc lam ludn van/ludn én O|®@ |0 ®

Nhitng y kién déng gop khdc ctia Anh/Chi dé ning cao chdt lugng giing day mén hoc:

..........................................................................................................................................................

Cim on nhiing y kién déng gop quy bdu ciia Anh/Chj!




PHU LUC IL3

MAU PHIEU LAY Y KIEN CUA SINH VIEN VE CHUONG TRIiNH

NGOAI NGU BO SUNG

DAI HQC QUOC GIA HA NOI
‘KHOA QUOC TE

PHIEU DANH GIA CHU'ONG TRINH NGOAI NGI* BO SUNG

(Diing @ khao sdt y kién ¢

da sinh vién khi két thiic chwong trinh)

h_’hﬁn_g tin i nhan: 5 “{
NEVINE oicisunssmmnnsinsimssissssiimie
[ RSN RO MRS o e o s B s e i S
Thang dinh gid:

| o 5 e —®  —
| Hoan toin khéng | Cobinla | Phan Cobinla | . _ . .
| 5 & 2 s ., | Hoan toan dongy
. dong y khong dong y van dong y ‘

Ban khoanh tron sé twong ting trong bang theo suy nghi ctia ban vé tieng viin dé trong qud trinh
hoc mén nay.

Noi dung dénh gis

T chirc thwe hién chwong trinh

Khoanh tron vio s6

phu hop nhit

I | Giang duong dap (g nhu cdu cua ngudi hoe (ddy du thiét bi, 4m olelelole
thanh, anh sang, khong khi, vé sinh)
2 | Ban dugc can bg thudc cac bo phan trong khoa tu vin va hd tro kip
thoi trong qué trinh hoc mén nay (cong tac gido vu, phuc vu qua ONEORNONNONNG)
trinh dao tao...)
Chuwong trinh dao tao
3 | Thoi lugng chuong trinh hoe duge phan b hop li cho céc hinh olololel|e
thirc hoc tap (ly thuyét/ thue hanh/ ki nang/ bai tap...)
4 | Céc tai liéu phuc vu mén hoc phong phii va cip nhét (bao gdm
séch, gifo trinh, tii liéu tham khdo...) AR A AL
5 | Chuong trinh cung cép nhimg kién thire hitu ich cho c4 nhan ban O|l@|0|l®|06
Dinh gia chung vé chwong trinh OO0 |®
6 | Ban cam thdy viéc thi va kiém tra trong toan bd chuong trinh la phu olelele s
hop
7 | Nhin chung ban cam thay hai long vé chuong trinh O|lO(®|®|06
Hoat djng giing day ciia gidng vién
Ho va tén giang vién 1:
I | Giang vién truyén dat kién thirc d& hiéu O|O|06
2 | Giang vién giao va chita bai tap vé nha dy du, thuong xuyén va )
phu hop
3 | Giang vién huéng dan thyc hanh c6 chét lugng Q|| |® |06




4 | Giang vién giai dép cac thic méc cta sinh vién c6 hiéu qua OO0 |®@ |6
5 | Giang vién lén 16p ding gid OIQ|®|®|06
6 gitg vién sir dung ngoai ngir giang day thudng xuyén va thanh ololoelaele
7 | Giang vién cho tai liu tham khao phu hop (ORNOGRNGO) ®
8 | Khong khi trén 16p sbi ndi O|l@|0|® |6
9 | Nhin chung ban cam thdy gi hoc hiéu qua O|lo|0o|®|06
Ho va tén giang vién 2:

I | Giang vién truyén dat kién thirc dé hiéu O|lQ|0|® |06
2 Sr:ﬁnhg q;ién giao va chita bai tdp vé nha day du, thuong xuyén va ololoe|lele
3 | Giang vién huéng dan thyc hanh c6 chit lugng O|l@|0|®|6
4 | Giang vién giai dap céc thic mic cta sinh vién c6 hiéu qua ORNORNORNNONNO
5 | Giang vién lén 16p ding gi¢r (ONNORNORRONNC]
6 t(l}]iing vién sir dung ngoai ngir giang day thuong xuyén va thanh ololole|e
7 | Giang vién cho tai li¢u tham khao phu hgp ONNORNOREONNC
8 | Khong khi trén 16p sbi ndi |00 |@|06
9 | Nhin chung ban cam thdy gio hoc hiéu qua O|@|0|@|06
Ho va tén gidng vién 3:

I | Giang vién truyén dat kién thirc d& hiéu ©|@|0|®|06

ia ién giao va chira bai tdp ve nha day du Ong xuyén va
2 ;};;mf Q;len giao va chira bai tap a day du, thuong xuyén va ololelele
3 | Giang vién huéng dan thyc hanh c6 chat lugng |00 |® |06
4 | Giang vién giai dép cdc thic méc cla sinh vién c¢6 hiéu qua Q|00 |06
5 | Giang vién lén I6p dang gior Q@0 |® |06
6 t(f;iein,g vién sir dung ngoai ngir giang day thuong xuyén va thanh ololelaele
ao

7 | Giang vién cho tai li¢u tham khao phu hop OO0 |® |6
8 | Khéng khi trén I6p sbi nbi D|IQ|0|®|06
9 | Nhin chung ban cam thiy gi® hoc hiéu qua Q| @10 |® |06
Ho va tén giang vién 4:

| | Giang vién truyén dat kién thirc d& hiéu Ole|o|@d|6
2 | Giang vién giao va chira bai tap vé nha diy du, thuong xuyén va ololeoleloe

phu hgp

3 | Giang vién huéng dan thyc hanh c6 chét lugng O|0|o|®|06
4 | Giang vién giai dép cac thic méc cta sinh vién c6 hidu qua (ORNOREONNONNO)
5 | Giang vién Ién I6p dang gid O @(0|® |06
6 | Giang vién sir dung ngoai ngir giang day thudong xuyén va thanh ololelele

thao




7 | Giang vién cho tai liéu tham khao phu hop O |® |06
8 | Khong khi trén 16p sbi ndi Q|| |®|06
9 | Nhin chung ban cam théy gio hoc hiéu qua OO0 |® |6
Ho va tén gidng vién 5:
I | Giang vién truyén dat kién thirc d& hiéu |06 ®
2 ;i}iznhg c.):.[«;‘i'z"en giao va chira bai tap vé nha diy du, thudng xuyén va ololelele
3 | Giang vién huéng dan thyc hanh c¢6 chit lrgng O N RROREONNO)
4 | Giang vién giai dp cac thdc mic ctia sinh vién c6 hiéu qua O|lo|@|®|06
5 | Giang vién lén 16p ding gid O|@|® ®|06
6 gz’i;g vién str dung ngoai ngir giang day thudng xuyén va thanh ololelele
7 | Giang vién cho tai li¢u tham khao phu hgp O 0|0 |® |06
8 | Khong khi trén 16p s6i ndi |06 ®
Nhin chung ban cam thiy gio hoc hiéu qua P|l0|0|®|06

Cic y kién dong gop khac dé giap hoat dong day-hoc dat két qua t6t hon:

-----------------------------------------------------------------------------------------------------------------------------------------------------------

............................................................................................................................................................

...........................................................................................................................................................

Cdm on nhirng y kién déng gop quy biu ciia ban!




PHU LUC IL 4

MAU PHIEU LAY Y KIEN PHAN HOI
VE HOAT PONG HO TRQ NGUOI HQC
(Kem theo Hudng dan sé  5077/HD- DHOGHN ngay 23 thang 12 nam 2014 ciia
Gidm doc Pai hoc Quoc gia Ha N¢i)

PAI HOC QUOC GIA HA NOI CONG HOA XA HQI CHU NGHIA VIET NAM
KHOA QUOC TE Pjc lap — Tu do — Hanh phic

Ngay thang  nam 20...

PHIEU LAY Y KIEN PHAN HOI
VE CHAT LUQNG CAC HOAT PONG HO TRQ NGUOI HQC

Kinh guei cdec Anh/Chj sinh vién, hoc vién,
Nham khong ngirng ndng cao chat Immg cong tdac ho tror nguoi hoc tai DH QGHN

Phong/Trung tam PBCL té chire ldy y kién phan hoi ciia nguoi hoc vé chat lirong va hiéu
qua cua cdc hoat dong nay.

Dé nghi cdc Anh/Chi danh thoi gian dé tra loi Phiéu. Y kién phdn héi ciia cdc
Anh/Chj la nhung dong gop quy bdu gép phan nang cao chat lwong va hiéu qua cdc hoat
dong hé tro nguoi hoc ciia DHQGHN.

Cam on su hop tac cua cac Anh/Chj!
1. Thang danh gia

® _ @ ® O ®
Hoan toan khong i o ——_— iy Hoan toan
d dng Khéng dong y Phan van Dong y d 5ng p

Dé tra 101 Phiéu, dé nghi cac Anh/Chi doc k¥ céc cdu héi va danh diu X vao 6
twong Ung trong thang danh gia.

2. Noi dung danh gia

Néu Anh/Chi la ngudi hoc dang & trong ki tic xa, Anh/Chi tra 10i bit dau tir cau 1;
néu Anh/Chi khong & trong ki tic x4, xin Anh/Chi vui long tra 1oi bit dau tir cau 9.

Thang danh gia

&5 @ Hoan toan
o khong déng y > @

Hoan dong y

Viéc xét duyét nguodi hoe vao ki tic xd4 dam bao theo ding quy ole

dinh cuia PHQGHN ) il ek
Chat lugng phong ¢ cua ki tuc xa dap ing nhu cau ciangudihoe [© (@ (@ | @ | O
Noi quy/quy dinh cua ki tic xa phu hop QlO|®| @06
Thai d6 phuc vu cia nhan vién ki tuc xa tot ORNORRORRORNG)




N¢i dung

Thang danh gia

@ Hoan toan

khéng dong y 2 @
Hoan dong y

Dich vu n udng trong ki tic x4 c6 chat lugng tot

Mang internet trong ki tic x4 c6 chat lugng tot

Cong tac dam bao an ninh, an toan trong ki tic xa dugce thuc hién
tot

Ki tiic x4 ludén dugc vé sinh sach sé

C6 van hoc tap hd trg ngudi hoe hiéu qua

Ban can su 16p hoat dong hiéu qua

Ngudi hoe duge ho trg veé nghién ctru khoa hoc hig¢u qua

Ngudi hoc duge phd bién day du vé thong tin vé chu truong, chinh
sach cua Dang, phap ludt cia nha nuéc, ndi quy, quy ché cua
PHQGHN

© |©e|e|e|el e e
® |O00Q © [
©@ 0966 © e
® 0066 & ee
© 0000 e 6

Ngudi hoe duge tham gia dong gép y kién véi Truong/Khoa (vé
moi van d¢)

Nguoi hoe duge khen thudng kip thoi va thoa dang

Ngudi hoc duge cung cip thudong xuyén théng tin vé hoc bong

Vige xét duyét cap hoc bong cho nguoi hoc dugce thyc hién cong
bang

© |e|e|l e
® 0|0 ®

® 00 ©

® e\ ©

© 0|6 ©

Viéc Iya chon tham gia cac chwong trinh trao dbi sinh vién dam
bao cong bang

Thu tuc xét duyét cho ngudi hoc vay von nhanh gon

Thai d6 phuc vu ctia can b phu trach cong tac ngudi hoc tot

Céc hoat dong vin nghé/thé thao cho ngudi hoc duge td chirc
thuong xuyén

Céc hoat dong ngoai khoa/tinh nguyén cho ngudi hoc dugce to
chire tot

Hoat dong hudng nghiép cho ngudi hoc dugce t6 chirc ¢ hiéu qua

Hoat dong cua céac cau lac bg hiru ich cho ngudi hoc

OO ©| © |00 ©

®e | e |e|e|l e

OB ® | ® e &

0o 0| 6 0o @

vién DHQHGN)

g@@@ e |e|le|l e

du 24 — 27 chi danh cho nguwoi hoc da tieng khdam/chita bé¢nh tai cd

hong

>
3

h

a

o
anl
=

24.

Co s& vit chat cia phong kham/Bénh vién dap mg nhu cau
kham/chira bénh

25,

Cong tac cham soc stre khoe dap irng nhu cau cua ngudi hoc

26.

Dich vu tu van tam 1i dap irng nhu cau cua nguoi hoc

e ©

27.

Thai d6 phuc vu ctia can bd y té tét/ dap img nhu cau ngudi hoc

eele| e

@

Qe e| e

Cac ¥ kién nhan xét khac hodc dé xuét nhim nang cao chat lugng va hiéu qua cac hoat d

trg nguoi hoc tai PHQGHN

2lelelel ®

.........................................................................................................................................................




Thang danh gia
- @ Hoan toan
y w s Noi d s
T khong dongy 2 @
Hoan dong y
3. Thong tin ca nhan
Gi6i tinh: Nam O; Nt O Nam thir: Nhat O; Hai O0; Ba O; Tu O

Xin chan thanh cam on Anh/Chij!




y PHULUCILS .
MAU PHIEU LAY Y KIEN PHAN HOI
CUA NGUOI HQC TOT NGHIEP
(Kem theo Huéng dan sé 5077/HD-PHQGHN ngay 23 thang 12 nam 2014 ciia
Gidm déc Pai hoc Quéc gia Ha Néi)

M phiéu
PAI HOC QUOC GIA HA NOI CONG HOA XA HOI CHU NGHIA VIET NAM
KHOA QUOC TE Pjc lip — Ty do — Hanh phic

PHIEU LAY Y KIEN PHAN HOI CUA
NGUOI HOC TOT NGHIEP VE CHUONG TRINH PAO TAO

Than giri Anh/Chi cyu sinh vién, hoc vién ciia Khoa Quéc té - PHQGHN,

Véi muc tiéu dao tao ngudi hoc tot nghiép ra trudng cé du kién thire, ki nang
chuyén mén nghiép vu va phdm chat dao dirc nghé nghiép dap tng yéu ciu nghé nghiép
cua thi truong lao dong, Khoa Qudc té - PHQGHN trién khai khao sat y kién phan hoi
ctia Anh/Chi vé chat lugng dao tao cta nganh Anh/Chi vira tét nghiép, véi tu cach la cuu
ngudi hoc ciia chuong trinh. Chiing t6i xin ddm bao céc thong tin ca nhan trong Phiéu
khio sat nay hoan toan duge gitr kin va chi sir dung vao muc dich ning cao chit lugng
chuong trinh dao tao.

Dé thudn tién trong cau hoi va tra 10, ching téi xin ding chung mét tir “Co quan”
cho tat ca céc loai hinh co quan/doanh nghiép/cong ty/truong hoc ...

Anh/Chi vui long cho biét mét sé thong tin vé Co quan va cong viéc Anh/Chi dang
lam sau khi tot nghiép. Anh/Chi dién dau X vao é phit hop hodc dién théng tin vao cdc
khoang trong cho cdc cau hoi dwdi day.

1. Anh/Chi dwoc tuyén dung vao lam viéc tai Co' quan khi:
00 Chua t6t O Tét nghiép <3 O Tot nghiép 3 -6 O Tt nghiép > 12
nghiép thang thang thiang

2. Logi hinh ctuia Co quan Anh/Chj dang lam viéc:
2.1. Nha nude (bao gdm ca té chirc Pang, doan thé): O Cép trung wong [0 Cép dia

phuong

2.2. Co quan sy nghiép: O Giao duc 0 Yt

2.3. Doanh nghiép: O Tap doan/téng cong ty 0O DN viravanho O Ty kinh doanh
O Lién doanh 0 DN100% vén nude ngoai.

2.4. Tb chirc phi chinh phu: O Trong nudc 0 Québe té




3. Vi tri Anh/Chi dwge bo tri ?
O Tap sy

O Quan li cip bj phan

2.5. Loai hinh khac (xinnéura): ... ... ...

O Quan li cip don vi

O Cén bg thyc thi (nhan vién) O Khéce (xinnéura): ... .

Dueoi ddy la cdc tiéu chi vé kién thiee, ki nang, ndang l;{rc nghiép vu, phé’m chdt cd nhan vg‘z cdc ki
nang mém cua sinh vién chwong trinh dao tao sau tot nghiép. Anh/Chj vui long cho biét y kién
ddnh gid theo cdc tiéu chi, can cir vao thang danh gid & méi ¢ét phia bén trdi va phai.

Anh/Chi danh dau X vio s6 phit hop nhat & | Anh/Chi dinh déu X vao s& phit hgp nhdt &
cot bén trai de danh gia mirc do quan trong | cét bén phdai vé mirc do dadp ing cia ndng luc
cua tung tiéu chi doi véi cong viéc hién tai: ciia ban than sau khi_tot nghiép chuong trinh

dao tao doi voi yéu cau cong viéc hién tai:
Thang danh gia nutc dj quan trong (phia bén Thang ddnh gid mirc dj ddp irng
trdi): (phia bén phai):
O @/ ®] 6 @ @ 6| o ®
Hoan ) Hoan Hod
toan Rat toan e
; " toan
khong | «— 4 | quan khong | < > | 4
quan trong dap P
tron un “ng
,,,,,, ong 04

4. Kién thire, ki ndng va nang lwc nghiép vu
® | @|O®|®| ® |4.1.Kién thic nganh dugc dao tao QIO |® |6
©®|@|0®|®| ® |42 Kién thicxihdi ©|l@|0|® |6
Q@ |0 |®| ® |43 Nanglucingdungkién thic chuyén mén Q@006
O @ |G| ®| O |44 Ning luc ty hoc/ty nghién ciru D l@|®|® |06

4.5. Ning lyc giao tiép thong dung bing
Q|@ |0 @ ® ngoai ngit Q@0 |6
olololae © 4.6 I:Iangnh_rc sir dung ngoai ngir trong ololoelaole
_______ chuyén mén ‘
® | @|®|®| ® |47 Kinangnghenghi¢p |06 |®|06
Q| @|®|@| ® |4.8 Kiningtinhoc Q0|6 | ® |06
O @0 |®| ©® |49.Kiningtuduy Q|00 |6
® @ |0 |®| ® |4.10. Khaning phan tich, dinh gia Ol |® |06
ololele ® -t4ml 1.Ki nang khai thic, phan loai, xir li thong olololele

5. Pham chit cd nhén
O @ | ® | @ | ® |S5.1. Tinh tytin vao kha ning cia ban than Q| @0 ® |6
Ol |0 |6 ® | 5.2. Tinh sang tao QO Q|0 |® |6

B RCARS ® | 5.3. Tinh chuyén nghiép O ||| ® |6




i P T T M ErEF e — TR
®|l®|®|®| ® |55 Hop tic tét véi dong nghiép ORI IRCORRORES)
®©l®|®| ®| ® |5.6.Trach nhiém ddi véi cong viée ololoe|leloe
ololeo|®| ® |5.7. Cotinh cau thitiép thu olololeloe
©|@|®|®| ® |58 Cédaodicnghé nghiép olo|leo|ele

"© | ® | ®| ®| ® |5.9.Khaning thichnghi véinhimgthaydéi | @ (@| @ | @ |®
oloelole!| ® Zbl {)L.rcKhé ning phan ung tich cuc trudc olelolele
6. Ki ndang mém va cdc nang luc khdc

o |e|o |® |® |6lKininggioticp O |@/0 |® |O
O @ |0 | ® |6 6.2. Kindng thuyet trinh O |0l |® |6
@ ] @ |0 ® 6.3. Ki nang lap ké hoach congviechiduqua |@® (@|® |@® |6

© @ |® |®@ |® |64 Kiningtd chircvadiéuphdinhiémvy |@© |(@|® |® |6
® @ |®@ |@ |® |6.5. Kining quan li thoi gian o ol e |6
® @ |® |® |® |6.6.Kiningxéc dinh van dé o |lolo | |6
NI @.... @ |06 6.7. Ki nang xu li/giai quyét van dé QO |0 @ |6

®|® |® |®@ |® |68 Kiningquanlivagidgiquyétxungddt |@ |@|@ |®@ |06
DHECHES) " @ |6 6.9. Ki nang lam viéc nhém hiéu qua O @060 @ |6
®|® |® |® |® |6.10.Kining phan hoi tich cyc o loleo |l@ |6

'@) oo e e 6.11. Ki ning soan thao vdn ban hanh | @ @ @ ''''' @ |6

chinh co ban

7. Sau khi tuyen dyng, Anh/Chi phai bé trp' thém cdc kiéen thire, ki nang nao dé cé
thé dip irng cong vige tai Co quan dang céng tic? (Pdnh dau X vao tat ca nhimg
néi dung can phai bé trg thém)

[0 Khéng phai bd trg thém [0 B tro ki ning vé cong nghé thong tin
[0 Bé trg kién thirc chuyén mén [0 Nang cao ki nang ngoai ngir
[0 B6 trg ki ning nghiép vu O B6 tro ki ning mém

[0 Khac (xin ghi ro) _
8. Anh/Chi co y k:en dong gop khac uham nang cao char lu’p'ng Ck:m’ng trinh dao
tao cua Khoa Quéc té - PHQGHN?

..........................................................................................................................................
..........................................................................................................................................
..........................................................................................................................................
..........................................................................................................................................

------------------------------------------------------------------------------------------------------------------------------------------

9. Mt sé théng tin cd nhén

9.1. Gigi tinh: [ Nam [ Nir

0.2, NEADh BOC: wicsuisininsisivsinsisssnsossrorssssnpsiavssassassinssssssssisnsossasenssssssmassasasssnasssssasassins
9.3, NAM 1Ot NERIEP: ovevvverveeveeiirisee e sb s st sss st




9.4. Xép loai L0t MERIBP: ..ot as e er s s s s s se e naesaenae
[0 Trungbinh [0 Kha O Gioi O Xuét sic
O, PIEH IO« ivicinsnmmsivavsinsios Bl cusnminsnisssissasiaiiaiss

TRAN TRQONG CAM ON!

i

_—



PHU LUC IL6

MAU PHIEU LAY Y KIEN PHAN HOI CUA NHA SU DUNG LAO PONG
VE CHAT LUQNG PAO TAO
(Kem theo Huéng dan sé 5077/HD -DHQGHN ngay 23 thang 12 nam 2014 cua
Gidm doc Pai hoc Quéc gia Ha Nji)

DAI HQC QUOC GIA HA NOI CONG HOA XA HOI CHU NGHIA VIET NAM
KHOA QUOC TE DPoc lap — Tw do — Hanh phiic

Ma phiéu

) . PHIEUKHAO SAT A
MUC PO HAI LONG CUA NHA SU DUNG LAO PONG DOI VOI
CHAT LUQNG PAO TAO

Kinh gtri Quy Co quan,

Nhim nang cao hiéu qua va chét lugng dao tao, nghién ciru khoa hoc dap tmg tét
nhét nhu cau xa hoi Khoa Quéc té - PHQGHN tran trong xin y kién Quy Co quan vé
mirc d¢ hai long cia Quy Co quan ddi véi sinh vién tt nghiép Chuong trinh dao tao cua
Khoa Quoéc té - PHQGHN di va dang lam viéc tai Quy Co quan. Moi y kién déng gép
ctia Quy Co quan thuc sy quy bau ddi véi cong tic dam bao vé nang cao chit lwgng dao
tao ctia Khoa Qudc té - DPHQGHN. Chiing t6i xin dam bao cac thong tin trong Phiéu khao
sat nay hoan toan dugc bao mat va chi sir dung vao muc dich ning cao chét lrgng dao
tao.

Xin dién ddau (X) vao 6 phit hop hodc dién théng tin vao cdc khodng trong cho cdc
cau hoi dwoi day.

BEOW TR, e . irercion s s s R e 25 S e AR S P AR AR
U BT oot oS G SO St L RS
Vi tri ngwoi tra loi khao sat: ... .. ...

1. Loai hinh cua Co quan:

1.1. Nha nude (bao gdm cé td chirc Pang, doan thé): o Cip TW o Cip dia phuong
1.2. Co quan su nghiép: o Gido duc oY té

1.3. Doanh nghiép:o Tap doan/tong cong ty 0 DN viravanhoé o Tu kinh doanh

o Lién doanh 0 DN 100% von nude ngoai

1.4. Té chire phi chinh phu: o Trong nude o Qudc té

1.5. Loai hinh khac (xin néu rd): ..

2. Quy Co quan ruyen dung sinh vién Khoa Quoc té - DHQGHN thujc nganh dao
tao nao?




(Xin ddnh dau X vao tat ca cdc nganh Quy Co quan tuyén dung)
(Pon vi dao tao bd sung thong tin muc 2. phit hgp véi nganh dio tao cia don vi).

3. Vi tri sinh vién tot nghi¢p Khoa Quéc té - DHQGHN dwoc bé tri khi lam viéc tai
Quy Co quan ?

o Téap su 0 Quan li cép bd phén 0 Quan li cép don vi
o Can bg thuc thi (nhan vién) 0 Khac (Xinnéurd): ...

4. Thoi gian sinh vién tot nghiép Khoa Quéc t¢ - PHQGHN da lam vige tai Quy Co
quan (56 thing lam viéc tai Co quan/ Té chirc, bao gom cd thoi gian thir viéc)

o Dudi 6 thang o Tir 6 - 12 thang 0 Trén 1 nam

Duoi day la cac tiéu chi vé kién thirc, ki ndng, ndng luc nghiép vu, phdam chat cd nhdn va cde ki ning
mém cua sinh vién tot nghiép tai Truong/Khoa..., DHQGHN. Xin Quy Co quan cho biét y kién ddanh
gia theo cdc tiéu chi, sur dung thang danh gia o cét phia bén trai va phai.

, Quy Co quan ddnh déu X vao s6 phit hop nhat | Quy Co quan dénh ddu X vao s6 phit hop nhdt & cgt
o cot bén trai vée mic d¢ quan trong cua tung | bén phai vé mirc do hai long cua Quy Co quan doi
: tiéu chi doi voi Quy Co quan voi sinh vién tot nghiép Truong/Khoa... dd/dang
i lam viéc tai Quy Co quan
: Thang ddnh gid mirc dp quan trong Thang ddanh gida muc dp hai long
(phia bén trdi): (phia bén phai):
©) @ 0@ @ ® @ @ 0 (©) ® |
Hoan toan £ Hoan toan g |
| khing ’ b Rat quan khéng hai | i Ra{ hai
a trong long
\quantrong | | "= | | | long
5. Kién thirc, ki ndng va nang lwc nghiép vu
Thang danh gia Thang dinh gia
ol | .. — ..
toan | Knong| py.)| 0yl B2 N¢i dung Hoantodn \Knirg\ py, o | p; | Rt
quan | trong 7% trong long | long long
trong .
5.1. Kién thic nganh/chuyén nganh
..... O 19 @1 |© | duge dio o N il b M
o lo o le o 5.2. Kién thic nén tang xa hoi lién o o lole |lo
qusn
5.3. Nang lgyc véan dung kién thirc
® @ i [ chuyén mén vao thue tién cong viéc d @ @)% e
5.4. Ning lyc tu hoc/tu nghién ciru, tur :
O |@ ® |@ | ® |5.5.Nang lyc sir dung ngoai ngir ©) @ ® |® (G
QO © ® |® |® |5.6.Kinangnghi¢p vy @ @ | |® |0
® @ |® |®@ |® |57 Kinang s dyng tin hoc ©) @ |0 |® |6




o lo o @ |o f}f‘ Ning lyc tu duy logic/ tu duy hé o 2 oo e
ong
o @ ® |@ |® |5.9.Ning luc tu duy phé phan ©) @ |0 | ® |6
5.10. Ki ndng khai thac, phan loai, xur li
© @ |® |® O | 4yigwthong tin = el el i
6. Phim chit cd nhén
ol o lo |® ttih :m Su tu tin vao kha nang cua ban o ® o lo o
o |@ |® |® |® |62 Ninglycsingtao @ @ |o|o o
®© @ |® |@®@ |® |6.3.Tinhchuyénnghip @ @ |0 |® |6
0O | @ ® |® |® |6.4.Cbdong luclam viéc 0 @) e |® |6
o le |e |® |® |65 Hoptic véidong nghiép ® o | |lo |6
© |l |® |® |® |6.6.Trach nhiém ddi véi cong viée 0 © | | |6
® @ |® |® |® [6.7. Tinhcau thj 0 @ |0 o |6
® |@ |® |®@ |® |68 Daodicnghénghiép @ @ |0 |® |6
O | @ ® |®@ |® |69.Kha nang thich g v&i thay doi ) ® 0 |® |6
o l® o lo |le 6.10. Kha nang phan tng tich cyc trude o ® o @ |o
ap luc
7. Ki ning mém
© |l@ |®@ |® |® |7.1.Kining giao ticp ©) @ |®|® |6
® |l®@ |® |® |® |72.Kining thuyét trinh ) @ |6 |® |6
o @ o lo o ';1?1 . Ki ‘nang lap ké hoach cong viéc o ® o leo o
iu qua
7.4. Ki ning té chic thuc hién nhiém
o @ ® @ |® v theo k& hogch ©) @ ® (@ |6
® |l |® |®@ |® |7.5.Kining xac dinh van d& ) o |o|® |6
O |® ® |@ |® |7.6.Kindng xir li/gii quyét vén dé @ ® O @ |6
~ - 3 B N wos A
o @ o le o '(Ti.{;it. K17 ndng quan li va giai quy€t xung o ® o l® o
® |© ® |@ |® |7.8.Kining lam viéc nhom 0} @ 0o | ® |6
O | ® |®@ |® |7.9.Kinidng phan héi tich cuc @ @ 0O | ® |6

8. Sau khi dwoc tuyen dung, sinh vién tot nghiép cua Khoa Quoc té - BHQGHN can
dao tao thém kién thirc, ki ndng nao dwéi day dé cé thé ddp irng yéu cdu cong viéc tai

Quy Co quan?
[0 Khong phai bd trg thém [0 Bb tro ki ning vé cong nghé thong tin
[0 Bé tro kién thirc chuyén mén [0 Nang cao/B6 trg ki ning ngoai ngit

[ B trg ki ning nghiép vu [0 Bb trg ki ning mém
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9. Khi tuyén dung nhin sw, Quy Co quan cé quan tém dén tiéu chi sinh vién tot
nghiép tir Khoa Quéc té - PHQGHN khéng?

[J C6 quan tdm

[J Khong quan tam

10. Téng sé sinh vién tot nghiép ciia Khoa Quéc té Quy Co quan dang sir dung la:
o Dudi 5 oTueS5-10 o Trén 10

11. Y kién nhin xét ciia quy co quan vé chwong trinh dao tao ciia nha truong

12. Nhitng ¥ kién déng gop khdc cia Quy Co quan nham giip Khoa Quéc té -
PHQGHN néng cao chit lwgng dao tao sinh vién:

.........................................................................................................................................

.........................................................................................................................................

TRAN TRONG CAM ON!




