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DQc l~p - TV do - H~nh phuc

Ha N9i, ngay ~Othang O,.Qnam2020

I.."...__;;.....;_-~_....~~ G DAN DANH GIA CHAT LUQNG

THONG QUA PHAN HOI TU cAc BEN LIEN QUAN

A. NHUNGVANDECHUNG

1. M\lc dich

Huang dfuIcac dan vi dao tao va cac dan vi lien quan khac trien khai thuc hien

cac hoat d9ng danh gia ch~t hrong thong qua phan h6i ill cac ben lien quan (can b9

quan ly, giang vien, ngiroi hoc, C\lU ngiroi hoc, nha su dung lao d9ng).

2. Pham vi, d8i nnmg ap d\lng

Huang din nay duoc ap dung d6i voi cac dan vi dao tao va h6 tro dao tao trong

tom Dai hoc Quoc gia Ha N9i (DHQGHN).

3. Sfrdung k~t qua

- Cac ban clnrc nang thuoc DHQGHN va Vien Dam bao ch~t hrong giao due

(DBCLGD) sir dung k~t qua l~y y kien phan h6i tir cac ben lien quan lam can cu de
xuat, illv~n voi Giam d6c DHQGHN cac giai phap quan ly, chi dao cac dan vi trong

nhimg hoat d9ng dao t~o C\l th~, d6ng thai giam sat ho~t d9ng cai ti€n ch~t lUQ'llgcua

cac dan vi nhfun khong ngirng nang cao ch~t lUQ'llgcac m{tt ho~t d9ng trong tom

DHQGHN.

- Thu truemg cac dan vi dao t~o va cac dan vi lien quan khac su dl,lIlgk€t qua

phan h6i ill cac ben lien quan him din cll' d~ dieu chinh cac chinh sach, xay d\lllg cac

giai phap nh~m nang cao ch~t IUQ'llgho~t d9ng dao t~o n6i rieng va cac ho~t d9ng lien

quan n6i chung t~i dan vi;

- K€t qua danh gia ch~t lUQ'llgthong qua phan h6i tu cac ben lien quan duQ'c

c~p nh~t h~ng nam va duQ'ctich hqp vao cO'sa dfr li~u dam bao ch~t cua dan vi va cua
DHQGHN.

4. Ltru trfr, bao m~t

- Ban g6c cac phi€u khao sat l~y y ki8n phan h6i ill cac ben lien quan va file
dfr li~u g6c do Trung tamlPhong!B9 ph~n dam bao ch~t lUQ'llg(f)BCL) (d6i vcYicac

dan vi da: thanh l~p b9 ph~n DBCL) ho{tcdo m9t b9 ph~n phil hqp duQ'cph§.ncong

trong dan vi (d6i v6i dan vi khac chua c6 b9 ph~ DBCL) chiu trach nhi~m hru trfr

thea quy dinh cua Nha nu6c va cua DHQGHN.



- Cac can bQ cua Trung tam/Phong/Bo phan DBCL hoac bQ phan duoc phan

cong trong dan vi, Chu nhiem bQ mon/Chu nhiem khoa thuoc tnrong, Truong Phong

chuyen mon lien quan thuoc Vien/Trung tam va cac ca nhan lien quan khac c6 trach

nhiem bao m~t k~t qua khao sat phan h6i ill cac ben lien quan thea quy dinh cua Nha

mroc va cua DHQGHN.

B. HUONG nANCHI TIET

1. HO=Jt dQng liy y ki~n giang vien

1.1. D6i tuvng, cong C(l va thili diim bdo cdo

- D6i nrong khao sat: T§.t ca giang vien co hiru I tham gia giang day trong nam

hQCtai cac dan vi dao tao,

- Cong cu khao sat: Phieu l§.yy kien giang vien (Phu lye 1.1).

- Th61 diem khao sat va bao cao k~t qua: Dan vi chu dQng trien khai khao sat

VaGthai diem phil hop, dam bao bao cao DHQGHN (qua Vi~n·DBCLGD) VaGtruce

ngay 30/6 hkg nam.

1.2. T6 chuc th(l'c hiin

- Vi~n DBCLGD:

+ Xay d1Jl1gnQi dung e6t loi Clla phi~u khao sat kern thea Huang d~n gill cae

dan vi d~ th\l"chi~n trong tom DHQGHN.

+ Ph6i hqp v&i Ban T6 ehuc can bQ, Ban Thanh tra va Phap eh~ giam sat vi~e

th\l"e hi~n hOC;ltdQng l§.y y ki~n giimg vien va vi~e sir d\lllg k~t qua l~y y ki~n giang
vien tC;lidan vi.

+ T6ng hqp Bao cao k~t qua l~y y ki~n giang vien cua cae dan vi, d~ xu§.t v&i

Gicim d6c DHQGHN cac giai phap, tu v~ ehinh sach nh~m phat huy va tC;loS\l"Ian t6a

nhfrng tac dQng tich C\l"CClla nhi~m V\l nay; tC;lol~p moi truemg nghien eUu, giang dC;ly

tieh C\l"Ctrong cae dan vi thuQc DHQGHN.

- Cac dan vi dao tC;lO:

+ Chu dQng l~p k~ hOC;lChth\l"c hi~n hOC;ltdQng l§.yy ki~n giang vien tC;lidan vi
thea dUng chi tieu k~ hOC;lchnam hQc va huang d~n eua DHQGHN; giao nhi~m V\l eho

b9 ph~ d~u m6i va quy dinh ph6i hqp cua cac bQ ph~ lien quan; l\l"achQn phuang

thuc khao sat phil hqp (tr\l"c ti~p, tr\}"ctuy~n ...); xay d1Jl1gBao cao k~t qua l§.yy ki~n

giang vien (theo m~u trong Phy (\Ie 1.2).

+ Sir d\lllg nQi dung trong m~u Phi~u l~y y ki~n giang vien cua DHQGHN tily

thea d~e thil cua dan vi e6 th~ b6 sung them cae n9i dung phil hqp.

I Giang vien cO"hiiu bao g6m: giang vien trong bien ch8 tlVc ti8p giang c41Y,giimg vien hgp d6ng dai h\ln

(bao g6m hgp d6ng tir 1 nam tra len va hgp d6ng khong xi<:djnh thai h\lfl) tn,rc ti~p giang d\lY,giling vien kiem

nhi~m la can bQ qmin Iy
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+ SU dung Rio cao t6ng hop k~t qua l~y y ki~n giang vien lam din cir d~ diSu

chinh cac chinh sach, xay dung giai phap nang cao chat lUQ11gthuc hien nhiem vu dao

tao, nghien CUukhoa h9C va chuyen giao tri thirc, quan ly vS dao tao va khoa h9C va

nhiern vu dao tao b6i duong chuyen mon nghiep vu cua giang vien.

+ Theo doi, d6i sanh trong giai doan 5 nam va giri k~t qua khao sat too cac

giang vien cua dan vi da tham gia l~y y kien.

+ Giang vien trong don vi su dung k~t qua l~y y ki~n d~ cai ti~n ch~t lUQ11g

nhiem vu giang day, nghien ciru khoa h9C va chuyen giao tri thirc va dao tao b6i

dirong chuyen mon nghiep vu.

+ Bao cao t6ng hop k~t qua l~y y ki~n giang vien Clla don vi, gUi vS DHQGHN

(qua Vi~n DBCLGD) truac ngay 30/6 hfutg nam.

+ SU d\lllg k€t qua phan h6i cua l~y y ki~n giang vien trong xay d\ffig Bao cao

T\l' danh gia cua dan vi, ph\lc V\l ho~t d9ng danh gia ch~t lUQ11gva ki~m dinh ch~t

lUQ11gdp don vi va chuong trinh dao t~o.

+ Cung c~p cO' sa dfr li~u khao sat cho Vi~n DBCLGD (theo dinh d~g duqc

yeu cAu) d~ ph\lc V\l cong tac t6ng hqp chung trong toan DHQGHN.

* K€t qua l~y y ki€n giang vien c6 th~ du<),csu d\lng lam cO'sa dfr li~u ph\lc V\l

nghien CUukhoa h9C khi du<),cS\l'd6ng y cua lanh d~o DHQGHN (n€u lien quan den

nhiSu dan vD, ho~c Clla lanh d~o dan vi lien quan.

2. HO\lt dQng l§y y ki~n phan h&iciia nguiri hQcv~ hQcphin

2.1. Dai tucmg, cong cft va thOi diim khiio Slit

-D6i tUQ11gtham gia khao sat: Nguai h9C, bao g6m sinh vien, h9C vien cao h9C

va nghien Clm sinh.

- D6i tUQ11gkhao sat: T~t ca cac h9C ph~n du<),ct6 chilc giang d~y trong nam

h9C; m6i h9c ph~n dam bao co it nh~t 30 nguai h9C tra lai phi€u khao sat (ho~c khao

sat toan b9 ngum h9C n€u lap h9C phk co it han 30 ngum h9C).

- Cong C\lkhao sat:

(i) Phiiu lciy y kiin phim h6i cua sinh vien vJ h9Cphim (Ph\ll\lc 11.1).

(ii) Phiiu lciy y kiin phim h6i cua h9Cvien cao h9CvJ h9Cphdn (Ph\ll1}c 11.2).

- Thai di~m khao sat va bao cao: Don vi chu d9ng tri~n khai khao sat vao thai

di~m phil hqp, dam bao bao cao DHQGHN (qua Vi~n DBCLGD) vao truac ngay 30/6

hfing nam.

2.2. r6 chu-cthf!:c hirn

- Vi~n DBCLGD:

+Xay d\l'llg n9i dung c6t 15icua cac phi€u khao sat.
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+ Ph6i hQ'Pvoi Ban Dao tao, Ban Thanh tra va Phap ch€ giam sat viec thtrc hien

hoat d<)ngl~y y kien phan h6i cua ngiroi h9Cv~ h9Cphan va viec sir dung k€t qua khao
sat nay tai dan vi.

+ T6ng hQ'PBao cao k€t qua l~y y kien phan h6i cua nguoi h9Cv~ h9Cphdn tai

cac dan vi, tu v~ cho Giam d6c DHQGHN cac giai phap nham nang cao ch~t IUQ'Ilg

hoat d<)nggiang day va t6 chirc giang day trong DHQGHN.

- Dan vi dao tao:

+ Chu d<)ngl~p k€ hoach thuc hien hoat d<)ngl~y y kien phan h6i cua nguoi hoc
v~ h9C ph~n tai dan vi thea dung chi tieu k€ hoach nam hoc va huang d~n cua

DHQGHN; giao nhiem vu cho b<)phan d~um6i va quy dinh phoi hQ'Pcua cac b<)ph~n

lien quan; l\l'a ch9n phuang thuc khao sat phil hQ'P(tr\Ic ti8p, tr\Ic tuy€n...); xay d\l'llg

Bao cao k8t qua l~y y ki€n phan h6i Cllangum h9Cv~ h9Cph~n (theo m~u trong Ph\l

l\lc 11.3).

+ Sir d\lIlg n<)idung c6t 15itrong m~u Phi8u l~y y ki€n phan h6i cua nguai h9C

v~h9c ph~n va my thea d~c thil cua dan vi, co thS b6 sung them cac n<)idung phil hQ'P.

+ Can cu k8t qua l~y y ki€n phAnh6i Cllangum h9c a tUng n<)idung C\1th~ dS
c6 giai phap cai ti€n ch~t lUQ'Ilgphil hQ'P(chi ti€t trong Ph\ll\lc 11.3).

+ Bao cao DHQGHN k€t qua t6ng hQ'Pl~y Y ki€n phan h6i cua nguai h9Cv~
hQcph~n truac ngay 30/6 hkg nam.

+ Sir d\1ngk€t qua phAnh6i Cllangum h9Cv~ h9Cph~ trong xay d\l'llgBao cao

T\l' dcinhgia cua dan vi, ph\1cV\1hOC;ltd<)ngdanh gia ch~t IUQ'Ilgva kiSm dinh ch~t

lUQ'Ilgc~p dan vi va chuang trinh dao tC;lO.

+ Cung c~p ccr sa du li~u khao sat cho Vi~n DBCLGD (theo dinh dC;l.figVi~n

yeu du) d~ ph\1cV\l cong tac t6ng hQ'Pchung trong toan DHQGHN.

3. HOft dQng liy y kiin phan hAiv~ chit hrQ'llghOft dQng h6 trQ'dao tfo va
nghien CUu khoa hQc

3.1. »ai tuytng, cong c(l va thOi iliim khao Slit

- D6i tuqng tham gia khao sat:

+ Nguai sir d\lIlg thu vi~n bao g6m sinh vien, h9C vien cao h9C, nghien cw

sinh, giang vien, can b<)nghien cw.

+M~u khao sat t6i thiSu: 800 ngum, trong d6 co it nh~t 600 ngum h9C.

- Cong C\1khao sat: PhiJu ldy y kiin phim h6i vJ chat IU(rngcac hOflta(mg h6

tr(l aao tflo va nghien cUukhoa h9C(Ph\ll\lC 111.1).
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- Thai diem bao cao: Don vi chu dQng trien khai khao sat vao thai diSm phil

hQP, dam bao bao cao DHQGHN (qua Vien DBCLGD) vao tnroc ngay 30/6 hang

narn.

3.2. TJ chtrc thvc hifn

- Vien DBCLGD:

+Xay dung nQi dung c6t loi cua phieu khao sat.

+ Ph6i hQP voi Ban Dao tao, Ban Khoa h9C Cong nghe, Ban Thanh tra va Phap

ch~ giam sat viec thirc hien hoat dQng l~y y kien phan h6i v~ ch~t IUQ'Ilghoat dQng h6
tro dao tao va nghien CUukhoa h9C va viec sir dung k~t qua khao sat nay cua Trung

tam Thong tin - Thir vien.

+ Nghien CUuBao cao ket qua l~y y kien phan h6i v~ ch~t IUQ'Ilghoat dQng h6

tro dao tao va nghien CUukhoa h9C dS illv~n cho Giam d6c DHQGHN cac giai phap

nham nang cao ch~t IUQ'Ilghoat dQng cua Trung tam Thong tin - Thir vi~n.

- Trung tam Thong tin - Thu vi~n:

+ Chu dQng l~p k~ ho~ch th\lc hi~n ho~t dQng l~y y ki~n phan h6i v~ ch~t IUQ'Ilg

ho~t dQng h6 trq dao ~o va nghien CUukhoa h9C thea dUng chi tieu k~ ho~ch nam h9C

va hu6ng d~n cua DHQGHN; giao nhi~m V\l cho bQ ph~n d~u m6i va quy dinh ph6i

hQP cua cac bQ ph~n lien quan; l\la ch9n phuong thuc khao sat phil hQP (tf\lC ti~p, tT\lc

tuy~n ...); xay d\l'Ilg Bao cao k~t qua l~y y ki~n phan h6i v~ ch~t IUQ'Ilgho~t dQng h6 trq

dao t~o va nghien CUukhoa h9C (theo m~u trong Ph\ll\lc 111.2).

+ Sir d\lllg nQi dung c6t loi trong m~u Phi~ll l~y Y kien pharr h6i v~ ch~t luqng
ho~t dQng h6 trq dao t~o va nghien CUukhoa h9C cua DHQGHN, co th~ b6 sung them

cac nQi dung phil hQP v6i ho~t dQng cua Trung tam Thong tin - Thu vi~n.

+ Can cu k~t qua l~y y ki~n phan h6i cua ngum h9c a tUng nQi dung C\l thS dS
dua ra cac giai phap cai ti~n ch~t IUQ'Ilgphil hQP (chi tiet trong Ph\ll\lc 111.2).

+ Bao cao DHQGHN (qua Vi~n DBCLGD) k~t qua t6ng hQP l~y Y ki~n phan
h6i v~ ch~t IUQ'Ilgho~t dQng h6 trq dao t~o va nghien CUu khoa h9C cua Trung tam

tru6c ngay 30/6 h~g nam.

+ Cung cftp ket qua pharr h6i v~ ch~t IUQ'Ilgho~t dQng h6 trq dao t~o va nghien

CUukhoa h9C cho cac don vi dao t~o khi co yeu cAu d~ sir d\lllg trong xay d\l'Ilg Bao

cao T\l danh gia, ph\lC V\l ho~t dQng danh gia ch~t IUQ'Ilgva ki~m dinh ch~t luqng c~p

don vi va chuong trinh dao t~o.

+ Cung c~p co sa dfr li~u khao sat cho Vi~n DBCLGD (theo dinh d~ng Vi~n

yell c~u) dS ph\lc V\l cong tac t6ng hQP chung trong toan DHQGHN.

4. Ho,t dQog liy y ki~o phao h8i v~ chit brQ'Dgcac hOJ}-tdQog h6 trQ' oguiri. hQc
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4.1. Bai tuang, cong c(l va thui iliim khiio Slit

- B6i nrong tham gia khao sat va chon m~u khao sat:

+Ngiroi hoc bao g6m sinh vien;

- Chon m~u khao sat:

+ Tuy theo s6 nguoi hoc cua m6i don vi dao ~O, vi~c khao sat co th~ duoc thirc

hien voi 100% ngiroi hoc hoac thuc hien chon m~u theo each sau: i) N~u don vi co s6

ngiroi hQc:::;350 thi khao sat tom b<)nguoi hoc; ii) N~u don vi co s6 nguoi hoc > 350

thi thirc hien chon m~u ng~u nhien h~ thong d~ dam bao s6 hrong m~u khao sat it nh~t

la 350 nguoi hQC.

+ Co c~u m~u khao sat phai dam bao co sinh vien nr nam dAu d~n nam cu6i,

trong do 50% s6 nguoi hoc dang sinh hoat trong ky tuc xa cua BHQGHN va 50%

ngiroi hoc khong (1trong cac ky tuc xa CllaBHQGHN.

- Cong C\l khao sat: Phi~u khao sat thong tin pharr h6i cua nguai hQc v€ ch~t

luqng cac hOC:ltd<)ngh6 trQ'nguai hQc (Ph\ll\lc IV.I).

- Thai di~m bao cao: Bon vi chu d<)ng tri~n khai khao sat vao thai di~m phu

hqp, dam bao bao cao BHQGHN (qua Vi~n BBCLGD) vao tru&c ngay 30/6 h~ng

nam.

4.2.Tnchuc thlfc hiin
- Vi~n BBCLGD:

+Xay d\Illg n<)idung c6t 15icua phi~u khao sat;

+ Ph6i hqp vOi Ban Bao ~o, Ban Chinh tri va Cong tac HQc sinh - Sinh vien,

Ban Thanh tra va Phap ch~ giam sat vi~c th\Ic hi~n hOC:ltd<)ng l~y y ki~n phan h6i v~

cMt luqng hOC:ltd<)ng h6 trQ'nguai hQc va vi~c su d\lllg k~t qua khao sat nay Clla cac

don vi lien quan.

+ Tang hqp Bao cao k~t qua l~y y ki~n pharr h6i v€ ch~t luqng hOC:ltd<)ngh6 trQ'

nguai h9C Clla cac don vi d~ bao cao Ban Giam d6c, H<)i d6ng BBCL, cac ban chuc

nang va cac don vi lien quan.

- Bon vi dao tC:lO:

+ Chu d<)ng l~p k~ hOC:lchth\Ic hi~n hOC:ltd<)ng l~y y ki~n phan h6i v~ ch~t luqng

hOC:ltd<)ng h6 trQ' nguai hQc theo dung chi tieu k~ hOC:lchnam h9C va huang d~ cua

BHQGHN; giao nhi~m V\l cho b<)ph~n dAum6i va quy dinh ph6i hqp cua cac b<)ph~n

lien quan; l\Ia ch9n phuong thuc khao sat phu hqp (tr\IC tiep, tf\Ic tuy~n ...); xay d\Illg

Bao cao k~t qua l~y y kien phan h6i v€ hOC:ltdQng h6 trQ'dao tC:lOngum hQc (theo m~u

tC:liPh\ll\lc IV.2).
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+ Sir dung noi dung c6t lei trong m~u Phieu lAy y ki~n phan h6i v~ chAt hrong

hoar dong h6 tro nguoi hoc cua DHQGHN, co th~ b6 sung them cac noi dung phil hQ'P

voi d~c thu cua don vi.

+ Can ClI ket qua lAyy kien phan h6i v~ chAt hrong hoat dong h6 tro ngiroi hoc
a tirng noi dung cu th~ d~ co giai phap cai ti~n chat hrong phil hQ'P(chi ti~t trong Phu
luc IV.2).

+ Bao cao DHQGHN (qua Vien DBCLGD) k~t qua t6ng hQ'P lAy Y ki~n phan

h6i v~ chAt hrong hoat dong h6 tro nguoi hoc tnroc ngay 30/6 hang nam.

+ Sir dung k~t qua phan h6i v~ chst hrong hoat dong h6 tro nguoi hoc trong xay

dung Bao cao TI,Idanh gia cua don vi, phuc vu hoat dong danh gia chAt IUQ'llgva ki~m

diM chAt IUQ'llgcApdon vi va chuong trinh dao t~o.

+ Cung cAp co sa dii li~u khao sat cho Vi~n DBCLGD (theo diM d~ng Vi~n

yeu du) d~ ph\lc V\l cong tac t6ng hQ'Pchung trong toan DHQGHN.

- Giam d6c Trung tam H6 trQ' Sinh vien, Giam d6c B~nh vi~n DHQGHN

nghien elm k~t qua l~y y ki~n phan h6i v~ chAt IUQ'Ilgho~t dong h6 trQ' nguai hQc a
linh V\IC cong tac do don vi mlnh ph\l trach d~ dua ra cac giai phap cai ti~n chAt IUQ'Ilg

phil hQ'P(chi ti~t trong Phy. lye IV.2).

5. HO\lt c.1Qngl~yy ki~n phan hAi eua ngU'Oi hQC tat nghi~p

5.1. Dai tU'(J1lg,cong C{l va thOi diJm khao sat

- D6i tUQ'llgkhao sat:

+ Ngum hQc da t6t nghi~p trong vong 12 thang thuoc cac don vi dao t~o trong

DHQGHN.

+M~u khao sat: Tily thuoc s6 nguai hQc co vi~c lam Clla m6i chuong trinh dao

t~o sau t6t nghi~p 03 - 12 thang, vi~c khao sat co th~ ti~n hanh vai 100% ngum hQc

ho~c phai dam bao m~u khao sat t6i thi~u la 30 ngum hQc cho m6i chuong trinh dao

t~o ho~c toan bo s6 lUQ'llgnguai hQc t6t nghi~p n~u chuong trinh dao t~o co it hon 30

nguai hQc da t6t nghi~p.

- Cong C\lkhao sat: Phiiu lay y kiin phan h6i cua nguai h9Ct6t nghi?p v€ nang
l'!c dgt du(yc theo chuan ddu ra cua chuong trinh dClOtgo (Phylye V.l).

- Thai di~m bao cao: Don vi chu dong tri~n khai khao sat vao thai di~m phil

hQ'P, dam bao bao cao DHQGHN (qua Vi~n DBCLGD) vao truac ngay 30/11 hAng

nam.

...

5.2. T6 chuc thv:c hifn

- Vi~n DBCLGD:

+Xay d\ffig noi dung c6t lei cua phi~u khao sat.
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+ Ph6i hop voi Ban Chinh tri & Cong tac h9Csinh - sinh vien, Ban Thanh tra va

Phap ch~ giam sat viec thuc hien hoat dong lAyy ki~n phan h6i cua nguoi h9C t6t

nghiep v~ nang hrc dat duoc thea chuan d~u ra cua chuang trinh dao tao va viec sir

dung k~t qua khao sat nay cua dan vi dao tao.

+ T6ng hop Bao cao k~t qua lAyy kien phan h6i cua nguoi hoc t6t nghiep v~
nang hrc dat diroc thea chuan dAura cua chuang trinh dao tao va kien nghi cua cac

don vi dao tao, giri bao cao cho Ban Giam d6c, HQid6ng DBCL DHQGHN, cac ban

chirc nang, dan vi lien quan (Ban Dao tao, Ban Chinh tri & Cong tac hoc sinh - sinh

vien),

- Don vi dao tao:

+Chu dong l~p k~ hoach thirc hien hoat dong lAyy kien phan h6i cua ngum h9C

t6t nghi~p v~ nang Ivc d~t dugc thea chu§n dAura cua chuang trinh dao t~o thea dUng

chi tieu k~ ho~ch nam hQCva hu6ng dan cua DHQGHN; giao nhi~m V\1 cho bo ph~

d~u m6i va quy dinh ph6i hqp cua cac bo ph~n lien quan; Iva ch9n phuang thuc khao

sat phil hqp (tf\l'c ti~p, tf\l'Ctuy~n...); xay dvng Bao cao k~t qua lAyy ki~n phan h6i cua

ngum h9Ct6t nghi~p v~ nang Ivc d~t dugc thea chu§n dAura cua chuang trinh dao t~o

(theo mfiutrong Ph1}.11}.cV.2).

+ Sir d\l11gnoi dung c6t 15itrong mfiu Phi~u lAyy ki~n phan h6i cua ngum h9c

t6t nghi~p v~ nang Ivc d~t dugc theo chuAn d~u ra cua chuang trinh dao t~o cua

DHQGHN, co th~ b6 sung them cac noi dung phil hgp vai d?c thil cua dan vi.

+ Can cu k~t qua lAyy ki~n phan h6i cua nguai h9Ct6t nghi~p v~ nang Ivc d~t

dugc thea chuftn d~u ra cua chuang trinh dao ~o a tUng noi dung C\l th~ d~ co giai

phap cMti~n chAtlugng phil hqp (chi ti~t trong Ph1}.l1}.cV.2).

+ Bao cao cho DHQGHN (qua Vi~n DBCLGD) k~t qua t6ng hqp y ki~n phan

h6i Cllangum hQct6t nghi~p v~ nang Ivc d~t dugc thea chu§n d~u ra cua chuang trinh

dao t~o truac ngay 30/11 hfutgnam.

+ Sir d\l11gk~t qua phan h6i cua nguai h9Ct6t nghi~p trong xay dvng Bao cao

TV danh gia cua dan vi, ph\lc V\lho~t dQng danh gia chAt lugng va ki~m diM chAt

lugng dp dan vi va chuang trinh dao t~o.

+ Cung cApco sa dfr li~u khao sat cho Vi~n DBCLGD (theo dinh d~ng Vi~n

yeu c~u) d~ ph\lc V\l cong tac t6ng hqp chung trong toan DHQGHN.

6. HO\lt dting liy y ki~n ph an h&i eua nha sir d1}.nglao di}ng

6.1. Bai tU'f/Ilg, cong cII va thili di;m khiio scit

- D6i tugng khao sat:

+ Nha sir d\l11glao dong co sir d\lng sinh vien t6t nghi~p CllaDHQGHN;
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+M~u khao sat: Tuy thuoc s6 sinh vien t6t nghiep co viec lam cua m6i chuang

trinh dao tao cua dan vi dao tao sau t6t nghiep 03 - 12 thang, viec khao sat co th~

diroc thuc hien voi m~u khao sat Ia 100% nha sil dung lao dong n~u t6ng s6 nha sil

dung lao dong S30; n~u dan vi co t6ng s6 nha sil dung lao dong> 30 thi m~u khao sat

t6i thieu la 50% t6ng s6 nha sil dung lao dong nhimg dam bao m~u khao sat t6i thieu la

30 nha su dung lao dong.

- Cong cu khao sat: Phiiu khao sat thong tin phan h6i cua nha su dung lao

dong vJ chat luong nguoi hoc t6t nghiep (Phu lye VI.1).

- Thoi di€m khao sat: Dan vi chu dong trien khai khao sat vao thoi diem phil

hop d€ dam bao ngiroi hoc t6t nghiep trong vong 03 - 12 thang va hom thanh va bao

cao DHQGHN vao tru6c ngay 30/11 hfug nam.

6.2. TJ chuc thvc hifn

- Vi~nDBCLGD:

+Xay dl,lllgnoi dung c6t loi cua phi~u khao sat;

+ Ph6i hqp v6i Ban Thanh tra va Phap ch~ giam sat vi~c thl,lchi~n ho~t dong

l~yy ki~n phan h6i Cllanha sil d\lIlg lao dong va vi~c sil d\lIlgk~t qua khao sat nay cua

dan vi dao t~o.

+ T6ng hqp Bao cao k~t qua l~yy ki~n phan h6i cua nha sil d\lng lao dong, ki~n

nghi cua cac dan vi dao t~o va gili bao cao cho Ban Gi<imd6c, HOi d6ng DBCL

DHQGHN, cac ban ch(rc nang, dan vi lien quan (Ban Dao t~o, Ban Chinh tri & Cong

tac hQcsinh Sinh vien).

- Thu truemg dan vi dao t~o:

+ Chu dong l~p k~ ho~ch thl,lchi~n ho~t dong l~y y ki~n phan h6i cua nha sil

d\lllg lao dong theo dUngchi tieu k~ ho~ch nam hQcva huang d~ cua DHQGHN; giao

nhi~m V\l cho bo ph~n dAum6i va quy dinh ph6i hqp cua cac bo ph~ lien quan; ll,la

chQnphuang th(rc khao sat phil hqp (trl,lcti~p, trl,lctuy~n...); xay dl,lllgBao cao k6t qua

l~yy ki~n phan h6i Cllanha sil d\lIlg lao dong (theo m~u ~i Phy lye VI.2).

+ Sil d\lIlg noi dung c6t 15i trong m~u Phi~u l~y y ki6n phan h6i cua nha sil
d\lllg lao dong v~ ch~t IUQ'llgnguai hQct6t nghi~p cua DHQGHN, co th€ b6 sung them

cac noi dung phil hqp v6i d~c thil cua dan vi; sil d\lIlg trong Bao cao Tl,ldanh gia cua

dan vi ph\lc V\l ho~t dong danh gia ch~t IUQ'llgva ki€m dinh ch~t IUQ'llgdp dan vi va

chuang trinh dao t~o.

+ Can c(r k~t qua l~y y ki~n phan h6i cua nha sil d\lIlg lao dong v~ ch~t IUQ'llg

nguai hQct6t nghi~p 6 timg noi dung C\lth€ d€ dua ra cac giai phap cai ti6n ch~t IUQ'llg

phil hqp (chi ti6t trong Phy lye VI.2).

9



+ Bao cao DHQGHN (qua Vien DBCLGD) ket qua t6ng h9P phan h6i cua cua nha

sir dung lao d9ng v~ cMt IU9'l1gngiroi hOCt6t nghiep tnroc ngay 30/11 hang nam.

+ SUdung ket qua phan h6i cua nha su dung lao d9ng duoc sir dung trong xay dung

Bao cao Tu danh gia cua don vi, phuc V\1 hoat d9ng danh gia cMfluQ'llg va kiem dinh ch§.t

hrong c§.pdon vi va chirong trinh dao tao.

+ Cung c§.p co sa dct li~u khao sat cho Vien DBCLGD (theo dinh dang Vi~n yeu

clu) de phuc V\1 cong tic t6ng h9P chung trong toan DHQGHN.

Van ban nay co hieu hrc k~ illngay Icy ban hanh, Trong qua trinh thirc hien, van

ban nay co the duoc di~u chinh dira tren cac gop y cua cac don vi hoac theo nhtrng yeu

clu moi cua cong ftc dam bao ch§.t hrong va phat trien van hoa chat lUQ'llgtrong

DHQGHN'/.~

Nui nh{in:

- Ban Giam d& DHQGHN;

- Van phOngDHQGHN;

- Oic Ban chuc nang DHQGHN;

- HQid6ng Dam bao chat Itr<;mgDHQGHN;

- Oic dan vi dao t~o thuQcDHQGHN;
- LUll:VT, Vi~n DBCLGD, N45.

KT GIAMDOC

PHO GIAM DOC
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Ph1}11}c1.1

MAu PHIEU LAy Y KIEN GIANG VlEN

(Kem thea Huang ddn s6 ...5J:1. ..IHD-DHQGHN ngay ...w. thdng ...ai. ndm 2020
cua Giam il6c Dai hoc Qu6c gia Ha N9i)

DAI Hoe Quae GIA HA NOI
TRl1ONGIKHOA .

PHIEU LAy Y KIEN GIANG VlEN

Ngay ..... thdng .... nam 20.....

(Nam hoc 20... - 20 ...)

Kinh gUi Quy thdy, co,

Phiiu idy y kiin giang vien nham thu thdp thong tin phan h6i etta giang vien vJ
cac hoat il9ng ctta Nha truong trong viec h6 tro cac hoat il9ng giang day va thong tin

giang vien t¥ danh gia lam can cu cai tien chat IU(J'ng,gop phdn xay dung van hoa

chat IU(J'ngctta don vi va DHQGHN

Thdy/co hoan thanh Phiiu ddnh gia danh cho Giang vien trong DHQGHN

bling each iliJn cac thong tin thea cac muc hoi va lua chon mtec il9 ilanh gia vJ chat
IU(J'ngtrong Phiiu hoi du(y~day.

HQva ten: : .

HQc vi & chirc danh: ~' ~..' .

KhoaIB9 mon: ~ ;..;..;,.( .

T 'nh d~ . - ;;,;.,/'
n Q ngo~l1ng~: ..::::::,.P? .

1.Giang vien tv danh gia chit IUQ'Ilgcac nhi~m V1}da thvc hi~n trong nam hQC

Thang iMnh gid:
: CD R ~ kh' ~ I ~ KhOng 1@ B' h h ~ ® r/ I ® Rdt]i 1 at ongtot t ~ m t u:; 4 ot: ~
i I ot I tot. .__L_ ... _ ~ ..

Cae nhiem vu Than ~ ilanh flia
1. Thi~t k~ cac ho~t de;,nggiang d~y va hQC~p dm;ycdga tren tri~t ly giao d\lC

CD ~ @ ® ®cua Nha trucm_g

2. Thi~t k~ cac ho~t de;,ng giang d~y va hQCt~p phil hgp de d~t duqc chuan
CD ~ @ ® ®d~u ra tuong (m_gcua hoc ph~n

3. Tao ca hoi cho sinh vien tich cuc tham gia vao cac hoat dong hoc t~p CD ~ @ ® ®
4. D6i mai phuon_g phap _giim_gd~y trong hQc ph~n duac phan cong CD ~ @ ® ®
5. Huang d§n sinh vien phuong phap hQc t~p trong qua trinh d~y hQc nh~m

CD ~ @ ® ®thuc day kha nan_ghQCt~p su6t dai

6. Thgc h,i~n du thai l!Iqng, ne;,idung cua hQc ph~n thea k~ ho~ch, d~ cuong
CD ~ @ ® ®hQc phan dii con_gbo

7. Phan hai ket qua kiem tra danh gia giup sinh vien cai thi~n k~t qua hoc ~p CD ~ @ ® ®
8. H6 trq sinh vien trong hQCtap va nghien Clru CD ~ @ ® ®
9. Ung d\ln_gcong nghe trong d:;tyhoc CD ~ @ ® ®
10. Thgc hi~n ehuAn mgc cua nhit giao (len 101'dung gia, giao ti~p va (rng xu

<D @ @ ® ®dun_gmuc vai sinh vien ... )

II. Chfrt luong thue hien con_gtac c6 vfrn hQc tap (n~u co tham _gia) CD ~ @ ® ®
12. Chfrt luqng thuc hien con_gtae qmin Iy tiTcfrp be;,mon tr6' len (n~u co tham CD ~ @ ® ®

;~
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Cdc nhiem vu Than [!danh Kia
gia)

13. Holm thanh dinh mire nghien ciru khoa hoc trong nam CD ~ ® @ ®
14. Tu boi duang va nang cao trinh dQ CD ~ ® @ ®
15. Cung cap day du thong tin v~ hoc _pMn cho sinh vien theo quy dinh CD ~ ® @ ®

2. Giang vien danh gia cac hoat dQng giang day va h6 trQ' giang day
Thang danh gia:

I CD Hoem toem·-Ich--=o--n-g-a-o-~'n-g-y-'-'1 ~ Cabim khOng d6ng Y!@Ca bim d6~J @D6ngyl®Holm loan d~~IJ

N_ii dun_g danh eia Thang danh ghi
Phan 1. Thong tin ve h_Q_cph{;nva chU'O'ngtrinh dao tao

16. Giang vien chu dQng c~p nh~t ki~n thirc moi phuc vu nQi dung hoc phdn
CD ~ ® @ ®du~cphanconggiangd~y

17.
Giang vien duoc tham gia xay dung va dong gop y kien di~u chinh hoc

CD ~ ® @ ®phdn

18.
Giang vien diroc tham gia xay dung va dong gop y kien di~u chinh chuong

CD ~ ® @ ®trinh dao tao

Phan 2. Kiem tra, danh Kia

19.
Phuoog phap ki~m tra danh gia su d\mg trong hQc pMn phu hQ'pv6i vi~c do

CD ~ ® @ ®luemg muc d_Qdat chuAn dAu ra tuoo_g_un_g_ cua hQc phAn

20.
Vi~c kiem tra, danh gia ket qua hQc t~p cua sinh vien duQ'Cra soat va danh

CD ~ ® @ ®gia thuang xuyen d~ dam bao su tuoog thich va phu I}<m_ vO'ichuAn dAu ra.
21. Vi~c to chuc ra d~ thi, chAm thi duQ'c thgc hien thea dun__g_g_l!Ydinh CD ~ ® @ ®

Phan 3. Mpt sa hoat dpng quan tri
22. Van bim v~ tri~t Iy giao duc cua Nha truang du~c ph6 bi~n to-i_g_iimgvien CD ~ ® @ ®

23.
Nhu cAu duQ'c dao t~o va tham gia cac khoa hQc b6i duang nang cao trinh

CD ~ ® @ ®do va Icy nan_gcuagiang vien duO'c Nha truemg dap ung

24. K~t qua lam viec cua giang vien duO'c danh gia cong bAng CD ~ ® @ ®
25. Giang vien hai long d6i vo-i cac chinh sach dai ngQ chung cua Nha truemg CD ~ ® @ ®

Phan 4. Con_g_tac hDtr(J'va cO'SO'vat chat phuc vu Kiang day hoc phan

26.
Co du phong hQc vo-i trang thiet !,i phu hQ'Pd~ h6 trQ' ho~t dQng dao t~o va

CD ~ ® @ ®nghien cuu tron__g__phamvi hQc phan

27.
Co du phong lam vi~c vo-i trang thi~~ bi phu hQ'Pd~ h6 trQ'ho~t dQng dao t~o

CD ~ ® @ ®va nghien Clru trong ph~m vi hQc pMn

28.
Co du phOng thi nghi~m ho~c phong thgc hanh va trang thi~t bi phU hQ'Pd~

CD ~ ® @ ®
h6 trO'cac hoat dong dao tao va nghien Clru trong ph~m vi hQc_QhAn

29.
Cac yeu cau sua chua cO' sO-v~t chat ho~c trang thi~t bi ph\lc V\l hQc t~p,

CD ~ ® @ ®nghien Clru duO'c dap (rng

30.
Thu vi~n va cac ngu6n hQc li~u phu hQp va dUQ'cc~p nh~t d~ h6 trQ' cac

CD ~ ® @ ®
ho~t dong dao tao va nghien cuu trong ph~ vi hoc phan

31.
C~ sa h~ tang cong ngh~ h6 trQ'vi~c (rng dt.lng cong ngh~ thong tin vao d~y

CD ~ ® @ ®va hoc da_Q_(rn_g_duO'c yeu cAu

Cae nhu cau vi 000 t(lO, b6i dU'iJngva nang cao nang i,!,c chuyen mOn ho!ic cac j
k ·,,{kh' /,,c ~llen ac {neu CO/: ..

..........................................................................................................................................

..........................................................................................................................................
Xin cam O'nQuj thay, col
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Phu luc 1.2

MAu BAo cAo TONG HQP KET QuALAy Y KIEN GIANG VlEN

(Kern theo Huang dJn s6 ....1:!!'1...IHD-DHQGHN ngay ..o2i) thang Q,;t .. nam 2020
cua Gidm ct6c Dai h9C Quoc gia HaN9i)

D~I HQC ouoc GIA HA NOI
TRUONGIKHOA .

BAo cAo TONG HQP KET QuA LAy Y KIEN GIANG VlEN

Ngay ..... thang.... nam 20.....

(Nam hoc 20... - 20...)

Phin A. ThAng ke chung

- T6ng s6 giang vien cua don vi:

- S6 giang vien da lAyy kien:

- Ty l~ (%):

Ph in B. K~t qua tAng hQ1>Y ki~n giang vien

1.Giang vien t\f danh ghi chit hreng cac nhi~m V\l dAth\fc hi~n trong nam hQC

Diim DC)

Cac nhi~m vI} trung I~ch
binh chuin

1. Thi€t k€ cac hoat dQng giang day - hoc t~p duoc dua tren tri€t ly giao

due cua Nha tnrong

2. Thi€t k€ cac boat dQngday va hQCdiroc phil hop d€ dat duoc chuan dau

ra nrong irng cua hoc ph~n

3. T~o ccrhoi cho sinh vien tich cuc tham gia vao cac ho~t dong hQct~p

4. D6i mai phuang phap giting day trong hQcph~n duqc phan cong

5. Hu&ngdAnsinh vien phuang phap hQct~p trong qua trinh d~y hQcnham

thuc dAykha nang hQctaP su6t do-i

6. Th\l'chi~n du tho-iluqng, nQidung cua hQcph~n thea k€ ho~ch, d~ cuang

hQcph~n dii cong b6

7. Phan h6i k€t qua ki€m tra danh gia giup sinh vien cai thi~n k€t qua hQc

t~p

8. H6 trcrsinh vien trong hoc tap va nghien ClCU

9. Muc do (Tngd\lng cong ngh~ trong d~yhoc

10. Tac phong chuan m\l'c cua nha giao (len lap dung gio-,giao tiep va ung

xu vai sinh vien ... )

11. ChAtluqng th\l'c hi~n cong tac co van hQCtaP (n€u co tham gia)

12. ChAt luqng th\l'c hi~n cong tac quan ly tir cap bQmon tra len (n€u co
tham gia)

13. Hoan thanh dinh muc nghien cuu khoa hQctrong nam

14. Tu b6i du5ng va nang cao trinh do

15. Cung cApd~y du thong tin v~ hoc ph~n cho sinh vien thea qUV dinh
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2. Giang vien danh gia cac hoat dQng giang day va hB trQ'giang day

Di~m DQ
NQidung danh gia trung I~ch

binh chuin

Phiin 1. Than/( tin vJ hocphlin va chuang trinh dao tao

16.
Gi~g vien chu dQng c~p nh~t ki~n thirc moi phuc vu nQi dung h9C
phanducrcphanconggiangd~y

17.
Gi~g vien diroc tham gia xay dung va dong gop y kien di€u chinh h9C
phan

18.
Giang vien diroc tham gia xay dung va dong gop y kien di€u chinh
chirong trinh dao tao

Phan 2. Kiim tra, danh /(ia

19.
Phuong phap kiem tra danh gia su dung trong hoc phan phil hop voi

chufut d~u ra tirong irng cua hoc ph~n

Vi~c ki~m tra, danh gia k~t qua hQCt~p cua sinh vien duoc ra soat va

20. danh gia thuong xuyen d~ dam bao su tuong thich va phil hqp v&i

chufut d~u ra.

21. Viec t6 chuc ra d~ thi, chftm thi ducrcthuc hien thea dung quy dinh

Phlin 3.Mvt sa ho¥t dong quan tri

22.
Van ban ve triet Iy giao d\lc cua Nha tru<'mgdugc ph6 bien t&i giang
vien

23.
Nhu c~u dugc dao ~o va tham gia cac kh6a hQc b6i dUOngnang cao

trinh do va kY nang cua giang vien ducrcNha truemg dap lrng
24. K~t qua him viec clla giang vien du<;YCdanh gia cong bang

25.
Giimg vien hai long d6i v&i cac chinh sach dai ngQ chung clla Nha

truemg

Phan 4. can/( tac ha tr(J'va cO'sO'vlit chlit phuc vu /(iang day h{Jcph lin

26.
Co du phong hQcv&itrang thi~t bi p,hilhqp d~ h6 trg ho~t dQngdao t~o

va nghien Clrutrong ph~m vi h9Cphan

27.
Co du phong lam vi~c v&i trang thiSt bi p~u hqp d~ h6 trg ho~t dQng

dao tao va nghien Clrutrong pham vi hoc phan

Co dll phong thi nghi~m ho~c phong th\lc hanh va trang thiet bi phu

28. hgp d~ h6 trg cac ho~t dQngdao ~o va nghien Clrutrong ph~ vi h9C

ph~n

29.
Cac yeu cAu sua chua ccr sa v~t chAtho~c trang thiSt bi ph\lc V\l hQc
t~p, nghien Clruducrcdap lrng

30.
Thu vi~n va cac ngu6n hQc li~u phu hqp va dugc c~p ~h~t d~ h6 trg cac

hoat dong dao tao va nghien Clrutrong pham vi hoc phan

31.
Ccr sa h~ tang cong ngh~ h6 tr~ vi~c ung d\lng cong ngh~ thong tin vao
d~y va h9Cdap ung duo'c yeu cau

Phin C. Phan tich k~t qua khao sat

1.Danh gia cua dO'Dvi

-v~cac nhi~m V\l giang vien da:w danh gia
- v~ cac ho~t dQngh6 trQ' giang d~y

2. So sanh k~t qua 5 nam lien ti~p (n~u co)
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3. D~ xuit cac giai phap nang cao chit lueng thuc hi~n nhiem V1} cua giang
vien va hoar dQng h6 trClgiang day

4. Cac d~ xuit cua don vi v~ Phi~u liy y ki~n glang vien:

-v~Phi~u khao sat:

- V~quy trinh:

- Cac y kien khac:

* Ghi chu: Cac thong tin trong M~u bao cao nay la cac nQidung cat IOi.Ngoai

ra, don vi co th~ b8 sung cac nQidung khac n~u cAn thi~t. Tuy nhien, d~ dam bao

S,! dAng bQ, thu~n IQ'itrong t~p hQ'pva xii' ly dfr li~u trong toan DHQGHN, xin

vui long khdng thay d8i tr~t t,!, nQidung cac cau hoi cat loi.
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PhI} luc 11.1

MAu PIDEU LAy Y KIEN PHAN HOI CVA SINH VIEN VE HQC PHAN

(Kem theo Huang ddn s6 ...51.1. ..IHD-DHQGHN ngay dlJ. .. thang ..o~ nam 2020

cua Gidm d6c Dai h9C Qu6c gia Ha N9i)

D~I HQC ouoc GIA HA NOI
TRUONG (KHOA) .

PIDEU LAy Y KIEN pHAN HOI eVA SINH VIEN VE HQC pHAN

Ten hoc phan: .

Mil lap hoc phan: .

Nganh hoc: .

Ngay khao sat: .

H
,...... .., ."

Q va ten giang vien: .

Nam hoc: 20..... - 20..... HQcky: 0 HQcky 1 0 HQcky 2

Cdc ban sinh vien than min,

D€ gop phdn nang cao chat luang dao tao cua Nha trutmg, d€ nghi ban cho

biit y kiin phan h6i v€ h9Cphan theo cac nhdn dinh duoi day biing each danh dau (~
VaGlua chon tuong teng voi y kiin cila minh. Cdc thong tin co' nhdn va y kiin cua ban
trong Phiiu khdo sat nay hoan toan duac bao mdt va khong sir dung VaGbat kY muc
dich nao khdc.

: ___Iha~ diinh gia: T---'---' <v T---- ® T---@-----,-- ~ I
, -+--- -.---t-'--.---.-.---- ..-.-..-~ I -----i

Hocm (ocmkhOn don I • A_:' I / ' _: • _:. , , _: • i
, . g g I CO' ban khong dong Y i CO' ban dong y . Dong y I Hoan toan dong y i
~. 2: -----'- .

~-------

NQidung danb gia Tbang danb gia

Phan 1.Npi dung h(Jcphan

Sinh vie~ dUQ'c~un~ d.p day du thong tin dn thi~t v~ hQcph~n_(thong

1.
tin tom tat, chuan dau ra va m\1Ctieu cua hQcphan, thong tin ve giimg

CD (6) @ @ ~
vien, phuong phap dl,tyhQc, hinh thuc t6 chuc dl,tyva hQC,Iich trinh

dl,tyhoc, hoc Ii~ubAtbuoc va QUY dinh v~ ki€m tra danh gia)

2.
Sinh vien duQ'cph6 bi~n m\1Ctieu cua hQc ph~n va SI! dong gop cua

CD (6) @ @ ~
hoc ph~n vao chu~n d~u ra cua chuong trinh dao tao

3. NQidung hQcph~n dap ung chu~ d~u ra tuang Ungcua h9Cph~n CD (6) @ @ ~

4. NQidung hQcph~n dap ung chu~n d~u ra clla chuong trinh dao tl,tO CD (6) @ @ ~

5. NQidung hQcph~n c~p nMt cac thOngtin, ki~n thuc mO'i CD (6) @ @ ~

Phan 2. Ho¥-t ilpng giang d¥-y

6.
Giang vien hu6ng d~n sinh vien phuong phap hQc t~p, nghien cuu va

CD (6) @ @ ~
cac ky nang b6 trO'phuc vu hQc~p va hoc taP subt dO'i

7.
Hol,ttdQng giang dl,tyclla giang vien co tich hQ'pv&ivi~c phat tri8n ky

CD (6) @ @ ~
nang m~m va ky nang hQctaP subt dai cua sinh vien

8. Cac hol,ttdQngdl,tyhQcphu hQ'pv&ichu~ d~u ra clla h9Cph~n CD @ @ @ ~
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9.
Phuong phap giang day cua giang vien khuyen khich diroc sinh vien (i) (2) ® ® ®
tich eire tham gia vao cac hoat dQng hoc t~p

10. Giang vien len lap thea dung k€ hoach hoc t~p cua hoc phdn (i) (2) ® ® ®

11.
Giang vien thuc hien giang day dfiy du nQi dung trong B€ wong chi (i) (2) ® ® ®
ti€t hoc phan d§ cong bc3

12.
Giang vien h6 tro hieu qua v€ cac vAn d€ hoc t~p khi sinh vien co yeu

CD @ ® ® ®
cAu

13. Giang vien (rug dung thanh thao cong nghe thong tin trong giang day CD @ ® ® ®

Phlin 3. Hoat dpng kiim tra danh gia

Giang vien ph6 bien ro cac quy dinh v€ kiem tra danh gia k€t, qua hoc

CD @ ® ® ®14. t~p cua nguai hQc (thai gian, phucrng phap, tieu chi, trQng so, co· che

phan h6i va cac nQi dung lien Quan)

15.
Phuong phap ki€m tra danh gia phil hqp v&i vi~c danh gia muc dQ d~t

CD (2) ® ® ®
chuAn dAu ra cua hoc phAn

16. K€t qua kiSm tra danh gia phan anh dung nang l\fc cua nguai hQc (i) (2) ® ® ®

17.
Phan h6i v€ k€t qua danh gia thea qua trinh (chuyen cAn, thuang

CD @ ® ® ®
xuyen, giil'a kY... ) giup sinh vien cai thien vi~c hoc t~p

18.
S!nh vien d~ dang th\fc hi~n quy trinh khi€u n~i v€ k€t qua hQc ~p khi (i) (2) ® ® ®
can

Phlin 4. Cd sii v~t chat ph(lC v(l gitmg dl!Y h{Jcphlin

19.
Nha twang co du phong hQc phil hqp d€ h6 trg ho~t dQng dao t~o va

CD @ ® ® ®
nghien cUu trong ph~m vi hoc phfrn

20.
Trang thi€t bi t~i phong hQc (phuong ti~n nghe nhin, bang, cac thi€t bi

CD (2) ® ® ®
va tien fch ... ) dap (rug yeu cAu giang dl;lyva hQc ~p cua hQc phfrn

Nha truong co du phong thi nghi~m, phong/dia di€m th\fC hanh v&i

21. trang thi€t bi phil h91? d~ h6 trg cac ho~t d<)ng dao t~o va nghien cuu CD (2) ® ® ®
trong ph~m vi hQc phan

HQc li~u lien quan d€n hQc phdn thea yeu cAu cua dao t~o va nghien

22. CUu dugc dap ung du (co trong thu vi~n ho~c dugc giang vien cung (i) (2) ® ® ®
cAp)

CaCj kiin dong gop khac nh&m nang cao chat lU(fng ta chuc giang dl!Yh{Jcphlin:

..............................................................................................................................................................

...........................................................................................................................................................

...........................................................................................................................................................

...........................................................................................................................................................

...........................................................................................................................................................

...........................................................................................................................................................

XIN CAM aNJ
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Ph1} luc 11.2

MAu PHIEU LAy Y KIEN pHANH()I CUA HQC VIENVEHQC PHAN

(Kerntheo Huang ddn s6 ...'5i4. ..IHD-DHQGHN ngay ...;.0. thang .o.ol.. nam 2020
cua Gidm i16cDai hoc Qu6c gia HaN9i)

£)~I HOC ouoc GIA HA NOI
TRUONG (KHOA) ..•........

pmEU LAy Y KIEN PHANHOI CUA HQC VIEN vi: HQC PHAN

Ten hoc phan: Mil hoc phan: ..

Nganh hoc: Ngay khao sat .

HQva ten giang vien: .

Nam hQC: 20..... -20 .

Cdc ban hoc vien than min,

Di gop phdn nang cao chdt luang dao tao sau dai hoc cua Truong/Khoa, a€ nghi ban

cho biit y kiin phan h6i v€ hoc phdn thea cac nhdn ainh duai ddy bang each danh ddu (II)
vao lua chon tuong ung vai y kiin cua minh. Cdc thong tin ca nhdn va y kiin cua ban trong
Phiiu khao sat nay hoan toan dU(1Cbao mdt va khong sir dung vao bdt IcY m1!Cdich nao khac.

Thang danh gia:

f_~~~~~~~~~gr~:b::!n~:;n~Ic~;;;G6~~£~~~~~:~
NQidung danh gia Thang danh gia

Phan 1.NVi dung hpc phan

HQcvien duqc cung cApday du thong tin can thi~t v€ hQcphan (thOng

1.
tin tom tAt.chuAndau ra va m\lCtieu cua hQcph~n, thong tin v€ giang

CD ~ @ ® ®
vien, phuong phap d~y hQc, hinh thuc t6 chuc d~y va hQc, ljch trinh

day hoc, hoc lieu bAtbuoc va quy dinh v€ ki~m tra danh gia)

2.
HQCvien duqc pho bi~n m\lCtieu clla hQcph~n va Sl!dong gop clla hQc

CD ~ @ ® ®
phan trong chuAnd~u ra cua chuong trinh dao tao

3. NQidung hQcph~n dap ung chuAnd~u ra tuong (rng cua hQcphftn CD ~ @ ® ®

4. NQidung hQcph~n dap ung chuAndau ra cua chuong trinh dao t~o CD ~ @ ® ®

5.
NQi dung hQc phftn c~p nh~t cac thong tin, ki~n thuc m6"ih6 trq tich

CD ~ @ ® ®
cuc cho viec lam luan van/luan an

Phan 2. Hot!t dvng giiing dt!y

6.
Giang vien hu6"ngd~n sinh vien phu;ong phap hQc t~p, phuong phap CD ~ @ ® ®
nghien cuu va cac ky nang hoc taP suot dai

7.
Ho~t dQng giang d~y clla giang vien co tich hqp v6"ivi~c phat tri~n ky CD ~ @ ® ®
nang m€m va ky nang hoc tap su6t dai Cllahoc vien

8. eac ho~t dQngd~y hQcphu hqp v&ichuAnd~u ra cua hQcphAn CD ~ @ ® ®

9.
Phuong phap giang d~y cua giang vien khuy~n khich duqc hQc vien

CD ~ @ ® ®
tich cuc. sang tao tham gia vao cac hoat dong hoc taP va nghien cuu

10. Giang vien len l6"p thea dung k~ ho~ch hQct~p cua hQcphAn CD ~ @ ® ®
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11.
Giang vien tlurc hien giang day dAydil nQi dung trong De cirong chi

CD ~ ® @ ®
tiSt hoc phAnda cong b6

12.
Giang vien h6 tro hieu qua ve cac v~n de hQCt~p va nghien ciru khoa

CD ~ ® @ ®
hoc khi hoc vien co yeu cAu

13. Giang vien irng dung thanh thao cong ngh~ thong tin trong giang day CD ~ ® @ ®

Phlin 3. H09t dpng kiim tra ddnh gid

Giang vien ph6 biSn r5 cac quy dinh ve kiem tra danh gia kSt,qua hoc

CD ~ ® @ ®14. t~p cua ngiroi hQC(thai gian, phuong phap, tieu chi, trong so, co che

phan h6i va cac noi dung lien qual!}_

15.
Phuong phap ki~m tra danh gia phil hop voi viec danh gia mire dQdat

CD ~ ® @ ®
chuAndAura clla hoc phAn

16. K~t qua ki~m tra danh gia philn anh dung nang 19cCllangmJi hQc CD ~ ® @ ®

17.
Phan h6i ve k8t qua danh gia thea qua trinh giup hQc vien dj thi~n

CD ~ ® @ ®
vi~c hQct~p

18. HQcvien d~ dang tiSp c~n quy trinh khiSu n~i ve kSt qua hQct~p CD @ ® @ ®

Phan 4. CO'SO' vQ.tchtit phl!C vI! giang d9Yh(Jcphan

19.
Nha truong co dil phong hQc ph~ hgp d~ h6 trg ho~t dQng dao t~o va

Q) ~ ® @ ®
nghien cuu trong ph~m vi hQCphan

20.
Trang thi~t bi t~i phong hQc.(phuong ti~n nghe nhin, bang, cac thiSt bi

CD @ ® @ ®
va ti~n ich... ) dap tmg yeu cAugiang d~y va hoc t~p clla hQCphAn .

Nha truang co dti phong thi nghi~m, phOngthgc hanh vo-itrang thi8t bi

21. phil hgp d~ h6 trg cac ho~t dQngdao t~o va nghien cuu trong ph~m vi Q) ~ ® @ ®
hQcphan

22.
HQc Ii~u lien quan dSn hQcphAnthea yeu cAudao t~o va nghien cuu

Q) ~ ® @ ®
duO'cdap (fng dil (co trong thu vi~n ho~c dugc giang vien cung c~pl

Cdcy kiln dong gop khdc nhdm nang cao chat ltr(J'ngta chuc giang d9Yh(JCphan:

XINCAMON!
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Ph1}. 11}.c11.3

MAu BAo cAo TONG HQP KET QuA Y KIEN PHANHOI CVA xotror
HQC ve HQC PHAN

(Kem theo Hutmg ddn s6 ....~1.~"/HD-DHQGHNngily .Pl-Q. thdng .O,z,.ndm 2020
etta Gidm tt6e Dai hoc Qu6e gia HaN9i)

D~IHoe ouoc GIAHA NOI

TRUONG (KHOA) .

BAo cAo TONG H<}PKET QUAY KIEN PHAN HOI CVA NGUm
HQC VE HQC pHAN

1. Thong tin chung

Thai gian khao sat:

Hinh thirc khao sat:

D6i tirong khao sat:

Mftu khao sat:

+ TAng s61ugt h9C phAn dffday trong nam h9C

+ T6ng s61ugt h9C phAn dff duoc danh gia

+ T6ng s61ugt giang vien diroc danh gia

+ Tong so hrot h9C vien diroc lAy y kien

2. K~t qua khao sat

2.1.K~t qua phan tich dfr li~u

*Dai vui sinh vien
Di~m DQ

NQidung danh gia trung I~cb
binb cbuin

Phlin 1.Npi dung h(JcphOn

Sinh vien duoc cung cap d~y du thong tin can thiet v~ hoc phan

1.
(thong tin tom tAt,chuan d~u ra va muc tieu cua hoc phan, thong tin

v~ giang vien, phuong phap day h9C, hinh thtrc t6 chirc day va hoc,

lich trinh d~y hoc, hoc lieu b~t buoc va quy dinh v~ ki~m tra danh gia)

2.
Sinh vien duQ'cpho bi~n m\lc tieu clla hQcph~n va Sl! dong gop clla

hoc phk vao chuAnd~u ra clla chuong trinh dao tao

3. NQidung hQcph~n dap (rng chuAnd~u ra tuang (rng clla hQcph~n

4. NQidung hQcph~n dap (rng chuan d~u ra clla chuong trinh dao t~o

5. NQidung hQcph~n c~p nh~t cac thOngtin, ki~n th(rc m6i

Phlin 2. HO{lt i/png giang d{lY

6.
Giang vien huang dAnsinh vien phuong phap hQct~p, nghien c(ru va

cac ky nang b6 trQ'phuc vu hoc tap va hoc tap su6t dai

7.
Ho~t dQnggiang d~y clla giilng vien co tfch hqp v6i vi~c phat tri~n ky

nang m~m va ky nang hoc tap sU<3tdai clla sinh vien
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8. Cac hoat dQng day hoc phu hQP voi chuan dAu ra cua hoc phan

9.
Phuong phap giang day cua giang vien khuyen khich duoc sinh vien

tich CIJCtham gia vao cac hoat dong hoc t~p

10. Giang vien len lop theo dung k~ hoach hoc t~p cua hoc phAn

11.
G!ang vie~ thirc hien g!img day d~y du nQi dung trong D~ cirong chi

tiet hoc phan da cong bo

12.
qiang vien h6 tro hieu qua v~ cac v~n d~ hoc t~p khi sinh vien co yeu

diu

13. Giang vien img dung thanh thao cong nghe thong tin trong giang day

PhOn 3. HO(Jtdpng kiim tra dtinh gia

Giang vien ph6 bi~n ro cac quy dinh v~ ki~m tra danh gia kSt qua hQC

14. t~p cua nguoi hoc (thai gian, phirong phap, tieu chi, trong s6, co ch~

phan h6i va cac nQi dung lien quan)

15.
Phuong phap ki~m tra danh gia phu hgp v&i vi~c danh gia muc oQ d~t

chuAn dAu ra cua hQc ph~n

16. K~t qua ki~m tra danh gia phan anh dung nang IlJc cua nguai hQc

17.
Phan h6i v~ k~t qua danh gia theo qua trinh (chuyen dn, thuong

xuyen, giua kyo .. ) giup sinh vien cai thien viec hoc t~p

18.
Sinh vien d~ dang thlJc hi~n quy trinh khi~u n~i v~ k~t qua hQc t~p khi

dn

PhOn 4. CO' sii v~t chat phl!-CvI!-giang d(JYhflCphOn

19.
Nha truong co du phong hQc phu hQP d~ h6 trg ho~t dQng dao t~o va
nghien Cll'Utrong ph~m vi hoc ph~n

20.
Trang thi~t bi ~i phOng hQc (phuong ti~n nghe nhin, bang, cac thi~t bi

va tien ich ... ) dap lrng yeu cAu giang d~y va hQc t~p cua hQc phAn

Nha truO'ng co du phong thi nghi~m, phOng/dia di~m thlJC hanh voi

21. trang thi~t bi phu hQP d~ h6 trg cac ho~t dQng dao t~o va nghien Cll'U

trong pham vi hQc phAn

HQc li~u lien quan d~n hQc phAn thea yeu cAu cua dao t~o va nghien

22. Cll'Udugc dap ll'ng du (co trong thu vi~n ho~c dugc giang vien cung

dp)

*Dai vui hoc vien
Di~m Dq

Nqi dung danh gia trung I~ch
binh chuin

PhOn 1.Npi dung hflCphOn

HQc vien dugc cung dp dAy du thong tin cAn thiSt v~ hQc phAn

(thong tin tom tAt, chuAn dAu ra va mvc tieu cua hQc phAn, thong tin

1. v~ giang vien, phuong phap d~y hQc, hinh thuc t6 chuc d~y va hQC,

lich trinh d~y hQc, hQc li~u bAt bUQcva quy dinh v~ ki~m tra danh

gia)

2.
HQc vien dugc ph6 biSn mvc tieu cua hQc phAn va SIJdong gop cua

hoc phAn trong chuAn dAu ra cua chuong trinh dao tao

3. NQi dung hQc phAn dap ung chuAn dAu ra tuong ung cua hQc phAn

4. NQi dung hQc phAn dap ung chuAn dAu ra cua chuong trinh dao t~o

5.
NQi dung hQc phAn c~p nMt cac thong tin, kien thuc m&i h6 trg tich

CIJCcho vi~c lam lu~n vanllu~n an

..

.J
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Phan 2. HO!'t dpng giang d!'y

6.
Giang vien huang dfut hoc vien phuong phap nr nghien ciru va cac
ky nang h9Ctap su6t dai

7.
Hoat dQng giang day cua giang vien co tich hop voi viec phat tri~n
ky nang m~m vaM nan_g_hoc tap su6t dai cua hoc vien

8. Cac hoar dQngday h9Cphil h9P voi chuan dftu ra cua h9Cphkn

9.
Phuong phap giang day cua giang vien khuyen khich duoc h9Cvien

tich cue, sang tao tham gia vao cac hoat dQnghoc t~p va nghien ciru

10. Giang vien len lap thea dung k~ hoach h9C~p cua h9Cphftn

11.
Giang vien thirc hien giang day dAydu nQidung trong :E>~ cirong chi
ti~t h9Cphan dii cong b6

12.
Giang vien he; trc hieu qua v~ cac v§n d~ h9C t~p va nghien ciru
khoa hoc khi hoc vien co yeUcAu

13.
Giang vien (cng d\1ng thanh th~o cong ngh~ thong tin trong giang
day

Phan 3. HO!'t dpng kiim tra danh gid

Ph6 bi8n ro cac quy dinh v~ ki~m tra danh gia k~t qua h9c t~p cua
14. n~uai h9C (thai gian, phuong pMp, tieu chi, tr9ng s6, ca ch~ pMn

hoi va cac noi dung lien quan)

15.
Ph?,ong phap ki~m tra danh gia phil h9P v&i chuAndAura cua h9C
phan

16. K~t qua ki~m tra danh gia pMn anh dung nang Il!ccua nguai h9C

17.
Phan hoi ve k~t qua danh gia theo qua trinh giup h9c vien cai thi~n
viec hoc~p

18. H9Cvien d~ dang ti~p c~n quy trinh khi~u n~i v~ k~t qua h9Ct~p

Phan 4. CO'SO' v{it chat ph(lC v(l giang d!'y hpc phan

19.
Nha tru<'Yngco du phOngh9Cphil hc;rpd~ he;trc;rho~t dQngdao t~o va
nghien c(cutrong pham vi hoc phftn

20.
Trang thi~t bi t~i phong h9c (phuong ti~n nghe nhin, bang, cac thi~t

bi va tien ich.. .} d~ icngyeu cftugiang dl,lYva hoc t~p cua hoc phkn

Nha tru<'Yngco du phong thi nghi~m, phong thl!c hanh v&itrang thi8t
21. bi phil hc;rpdS !Ie; trq cac ho~t dQng dao t~o va nghien c(cu trong

pham vi hQcpMn

22.
H9c Ii~u lien quan d~n h9Cphftn thea yeu cftudao ~o va nghien ClCU
duac dap ung_du_(_cotrong thu vien hoac duac giang vien cung c§p)

2.2. Danh gia clla dO'Ilvi

v~n<)idung h9Cphin:
V~ ho~t d<)nggiang d~y:

V~ho~t d<)ngki~m tra danh gia:

v~cO'sa v~t ch~t ph\lc VI,l giang d~y:
2.3. So sanh vo; k~t qua khao sat cua 5 nam lien ti~p (n~u co)

2.4. D~ xuit cac giai phap nang cao chit hrQ1lgho~t dQng giang d~y va chuO'ng

trinh dao t~o
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3. Cac d~ xuftt, ki~n ngh] cua don vi v~ hoat dQng khao sat thong tin phan hAi

cua ngtrOi hoc v~ hoc phin

v~Phieu khao sat:

v~quy trinh:

Cac y kiSn khac:

* HU'Ongd~n xii' ly k~t qua khao sat:

+ NSu di~m danh gia trung binh cua ngiroi hoc v~ noi dung h9Cphdn (til tieu chi

1 dSn tieu chi 5) dat duo; 3 (theo thang di~m 5) d6i voi cung mot hoc ph~n trong 3

nam lien tiep, thu tnrong don vi xem xet quyet dinh viec yeu du Khoa/Bo mon/Bt)

phan lien quan t6 chirc thao luan v~ viec di~u chinh nQidung hoc phan va each tlnrc h6

tro hoc vien tiSp c~n voi noi dung hoc phan.

+ NSu diem danh gia trung binh cua nguoi hoc v~ hoat il6ng giimg day (tieu chi

6 dSn tieu chi 13) d6i voi cung mt)t giang vien d~t duo; 3 (theo thang di~m 5) trong 2

nam lien tiSp a cimg mt)t hoc ph~n ma giang vien giimg d~y, thu truOng don vi xem
xet vi~c giri kSt qua do cho dp tren quan ly tl\CCtiSp cua giimg vien. Tuy nhien, kSt

qua danh gia nay chua dugc sir d\lIlg lam can cu khen thuOng hay Icy l~t vai giang

vien, trong 3 nam lien tiep a cling mt)t hoc ph~n ma giang vien khong co s\! cai thi~n

tren muc 3 thi can nhilc b6 tri giang vien thay thSph\! trach giang d~y hoc ph~n.

+ NSu di~m danh gia trung binh cua ngum hoc v~ hOf;ltil6ng kidrn tra ilimh gia

kit qua h9C tqp (tieu chi 14 dSn tieu chi 18) d~t duo; 3 (theo thang di~m 5) trong 2

nam lien tiSp v6i cling mt)t hoc ph~n, thu truOng don vi xem xet quySt dinh vi~c yeu

c~uKhoaIBt) mon!Bt) ph~n, ca nhan lien quan t6 chuc thao lu~n v~ vi~c dieu chinh nt)i

dung, hinh thuc ki~m tra danh gia.

+ NSu di~m danh gia trung binh cua nguai hoc v~ cO's& vqt chdt phz;c vz; giimg

df;ly (tieu chi 19 den tieu chi 22) d~t duo; 3 (theo thang di~m 5) trong 2 nam lien tiep

vai cimg mt)t hoc ph~, thu truOng don vi xem xet quySt diM vi~c yeu du KhoaIBQ

mon/Bt) ph~n, ca nhan lien quan t6 chuc ki~m tra di~u ki~n cO"sa v~t chAtdang sir
d\lIlgph\lc V\!giang d~y d~ co b6 sung va nang dp cho phli hgp.

* Ghi ehu: Cae thong tin trong M~u bao cao nay la cae nQidung eat IOi.Ngoai ra,

don vi eo th~ bAsung eae nQi dung khae n~u cAn thi~t. Tuy nhien, d~ dam bao sl}'

dAng bQ, thu~n lQi trong t~p hQ1>va xii' Iy dii' li~u trong toim DHQGHN, xin vui

long khong thay dAitr~t tl}',nQidung eae diu hoi eat IOi.

l,:,
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Phu luc 111.1

MAu PIDEU LAy YKIEN PHAN HOI VE CHAT LU'QNG

cAc HO~ T DQNG HO TRQ DAo T~O vA NGHIEN ctru KHOA HQC

(Kem theo Huong dan st5...51J..IHD-DHQGHNngay ...oh? thdng ..{J.r2 nam 2020

cua Gidm dt5cDai hoc Qut5cgia Ha N9iJ

f)~I Hoe Quae GIA HA NOI CQNG HOA xA HQI cnuNGHiA Vr¢T NAM

TRUNG TAM THONG TIN - THU vq:N Dqc I~p - Tv do - H\lnh ph tic

Ngay thang nam 20 .

PHIEU LAy Y KIEN pHAN HOI VE CHAT LUQNG HO~T DQNG
HO TRQ llAo T~O vA NGHIEN cuu KHOA HQC

Kinh gin AnhlChi,

Dai hoc Qut5cgia Ha N9i (DHQGHN) thuc hien iJy y kiin phan h6i v~ chdt
IU(Ynghoat d9ng phuc Vl,l cua Trung tam Thong tin - Thu vien (dum day goi tcitla Thu

vien) nhdm nang cao chdt IU(Yngdao tao va nghien CUu khoa hoc trong DHQGHN

Kinh mong Anh/Chi danh it thai gian di tra loi cac cdu hoi sau thea quan diim ca

nhdn cua minh. Xin chan thanh cam on Sf!" hap tdc cua Anh/Chi.

Phin I. Xin vui long eho bi~t y ki~n cua Anh/Ch] v~cac nQidung sau:
(Anh/Chi tra tai bang each danh ddu vao lua chon theo cac muc: <D - Hoan toan

khong d6ng y; @ - Khong d6ng y; ® - Phan van; ®- D6ng y; ~ - Hoan toan d6ng y)
NQidung liy y ki~n Thang danh gia

Vi Cd su v9t chat va trang thiJt hi ciia thu viin
1. Phong dQccua thu vi~n dap (mg yeu cAuv€ di~n dch, ch6 ng6i <D ~ @ ® ®

2. Phong dQccua thu vi~n dam bao thoang mat, s~ch se, du anh sang <D ~ @ ® ®

3. Thiet bi tra ClmhQcli~u ho~t dQnghi~u qua <D ~ @ ® ®

4. Phan m€m tra cuu hQCli~u cua thu vi~n dBsu d\mg <D ~ @ ® ®

5. PhAnm€m d~t mUQl1hQCli~u cua thu vi~n dBsu d\l11g <D ~ @ ® ®

6. HQcli~u trong phong dQctl,l'chQnduQ'csip x~p khoa hQc,dBtim
<D ~ @ ® ®

ki~m

Vi cac nguon h(Jcliiu ciia thu viin

7. HQcli~u bit bUQccua cac hQcphAnco dAydu trong thu vi~n <D ~ @ ® ®

8. HQcli~u tham khao bfu1gti~ng Vi~t phong phu, dap ung yeu cau
<D ~ @ ® ®

hQct~p va nghien Clm

9. HQcli~u tham khao bAngti~ng nuae ngoai phong phu, dap lIng yeu
<D ~ @ ® ®

cAuhQct~p va nghien elm

10.Tai li~u di~n rueua thu vi~n dap (mg nhu cau su d\mg <D ~ @ ® ®

Vi cac quy dinh ciia thu viin

11.Huang dful su d\mg eua thu vi~n r5 rang va dAydu <D ~ @ ® ®
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12. Quy dinh v€ thai gian mUQ11tai li~u phil hop <D e ® @ ®

13. Quy dinh v€ 56 IUQ11gtai lieu duoc mUQ11hQP Iy <D ~ ® @ ®

14. Quy dinh v€ gio mer/dong cira phuc vu ban doc hop Iy <D ~ ® @ ®

15. Cac quy dinh xu phat cua thu vien la phil hQ"P <D ~ ® @ ®

vi chat ltr!1ng phl!C vI! cua upi ngu can hp, nhiin vien thu' vifn

16. Can bQ, nhan vien thir vien co thai dQ phuc vu t6t <D ~ ® @ ®

17. Can bQ, nhan vien thu vien h6 tro ban doc hieu qua <D ~ ® @ ®

Ph§n II. MQt sA thong tin ca nhan:
1. Gi6'itinh: 0 Nam

2. Anh/Chi hien tai fa: 0 HQCsinh

ONfr

o Sinh vien
o HQc vien cao hoc 0 Nghien CUusinh

o Giang vien 0 Nghien ciru vien 0 Can bQ quan

ly
3. Linh v¥c chuyen man:

o Khoa hQc XH & NV o Khoa hQc Tv nhien o Kinh t~
o Cong ngh~ 0 Giao dl,lc D Ngol,li ngfr

Khac (xin cho bi~t chi ti~t): .

4. Tan sUdt tr¥c tiip ilin su dlJng thu vi?n tgi cac ilja iliim trong DHQGHN (binh

qulin):

o Khong sir dl,lllg
o M6i thang

o Hfulg ngay
OM6iquy

o H~ng tl.~~n
o M6ihai quy

oM6i 2 tufuI
o H~ngnam

5. Tan sUdtsu dlJngthu vi?n ili?n tir (binh qulin):

o Khong sir dl,lng 0 H~ng ngay 0 H~g tu~n 0 M6i 2 ~n

oM6i thang 0 M6i quy 0 M6i hai quy 0 H~ng nam

6. Phong Djch VlJthang tin ma AnhlChj thuang su dlJng:

o DVTT Khoa hQc TV nhien & Xa hQi (Nha M s6 336 Nguy~n Trai, Thanh Xuan)

o DVTT Khoa hQc TV nhien & Xii hQi (Nha T5 s6 334 Nguy~n Trai, Thanh Xuan)

o DVTT M~ tri (S6 182 Luang Th~ Vinh, Thanh Xuan)

o DVTT T6ng hQ'P(Nha C1T s6 144 Xuan Thuy, C~u GiAy)

o DVTT Ngol,li ngfr (Nha A2 TruOng DH Ngol,li ngfr, Phl,lmVan D6ng, C~u GiAy)

Cacy kiin dong gop khac hoi;icly do kh6ng sir dlJngthu vi?n:

.i

XINCAMON!
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Ph\l luc 111.2

MAu BAo cAo TONG HQP KET QuA Y KIEN PHAN HOI VE CHAT LU'QNG
cAc HO~ T DONG HO TRQ DAo T~O vA NGHIEN ctruKHOA HQC

(Kern theo Huang dan sd ... 5F.1..1HD-DHQGHN ngay ...cU) thdng ..o~.nam 2020
cua Gidm ddc Dai hoc QUdc gia Ha N<5i)

D~I HOC QU6c GIA HA NOI CQNG HOA XA HQI can NGHiA VI~T NAM

TRUNG TAM THONG TIN - THU ~N DQcI~p - TV do - H,nh phuc

Ngay ...... thang ...... ndm 20...

BAo cAo TONG H<}PLAy Y KIEN pHAN HOI VE CHAT LUQNG
HO~T BONG HO TRQ BAo T~O vA NGHIEN ctru KHOA HQC

1. Thong tin chung

Thai gian khao sat:

Hinh thirc khao sat:

D6i nrong khao sat:

- M§u khao sat:

2. K~t qua khao sat

2.1. K~t qua phan tieh dii' li~u

Do lech

chuin
Di~m

danh gia

trung binh
NQidung liy y ki~n phan h6iTT

vi co So' wit chat va trang thiit bi cua thu vien
1. Phong doc cua thir vien dap irng yeu cdu v~ dien tich, ch6 ng6i

2. Phong doc cua thir vi~n dam bao thoang mat, sach se, dti anh

sang

3. Thi~t bi tra ciru hQClieu hoat dong hieu qua

4. Phan mem tra ciru hoc lieu cua thu vien d~ sli dung

5. Phan mem d~t muon hoc lieu cua thu vien d~ sli d\mg

6. HQcli~u trong phong dQctl! chQnduQ'csap xep khoa hQc,d~

tim ki~m

Ve cae nguon tai U¢ueua thu vi¢n

7. Hoc lieu bat buoc ctia cac hoc phdn cO ddy dti trong thu vien

8. HQcli~u tham khao b~ng ti~ng Vi~t phong phu, dap ling yeu

cAuhoc t~p va nghien Clru

9. HQcIi~u tham khao b~ng ti~ng nu6'c ngoai phong phu, dap ling

yeu cAuhoc ~p va nghien Clru

10. Tai lieu dien tli ctia thu vien dap lmg nhu cdu sli dung

vi cae quy ainh eua thu vi¢n
11. Huang d~n sli dung ctia thu vien ro rang va day dti

12. Quy dinh ve thai gian muqn tai lieu phti hQ'p

13. Quy dinh v~ s6luong tai lieu duac muqn hQ'Ply

14. Quy dinh v~ gia ma/d6ng cira phuc vu ban doc hQ'Ply

15. Cac quy dinh xli phat ctia thu vien la phil hap

vi cMt 1U'07l~phuc v¥ eua aoi nf!i1can b9, nhan vien thu vi¢n
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Can bo, nhan vien thir vien co thai do

2.1. Danh gia cua don vi

v~co s6 v~t chfrttrang thiet bi cua thu vien:
v~cac nguon tai lieu cua thu vien:
V€ cac quy dinh cua thu vien:

V~ chfrthrong phuc vu cua dQingfi can bQ,nhan vien thu vien:

2.2. So sanh vOlk~t qua khao sat cua 2 nam lien ti~p (n~u co)

2.3. D~ xu~t cac giai phap nang cao ch~t IU'Q1lghoat dQng phuc vy. hoat dQng

dao tgo va nghien CUu khoa hQc

3. Cac d~ xu~t, ki~n ngh] cua don vi v~ hoat dQng khao sat thong tin phan hBi

cua ngll'<rihoc v~ hec ph§n

V€ Phieu khao sat:

V€ quy trinh:

Cac y kien khac:

* HU'Ongdin su dung k~t qua

Ket qua lfryy kien phan h6i til phia ngiroi su dung thu vien v€ chfrt hrqng ho~t
dQngh6 trg DT va NCKH cua Trung tam Thong tin - Thu vi~n DHQGHN dugc gui

tn,rctiep cho cac bQph~ trong dan vi va dugc su dl,lllgnhu sau:

- Neu di€m danh gia trung binh cua nhUng ngu(ri su dl,lngthu vi~n v~ ca sa v(lt
chdt va trang thiit bi ph{lc V{l,vJ cac ngu6n tai li?u va vJ cac quy dinh cua thu vi?n
cua phong dQcnao d~t dum 3 (theo thang di€m 5) trong tieu chi nao, Giam d6c Trung

tam Thong tin - Thu vi~n chi d~o nghien Clmcac giai phap d€ kh~c phl,lc;

- Neu di€m danh gia trung binh cua nhUng ngu(ri su dl,lllgthu vi~n v~ chdt

/uflrlgph{lc V{l cua il9i ngi1can b9, nhdn vien thu vi?n d~t dum 3 (theo thang di€m 5),

Gicimd6c Trung tam Thong tin - Thu vi~n xem xet, t6 chuc danh gia chfrt IUQllgcong

tac Cl,lth€ cua can bQva nhan vien trong dan vi va su dl,lngket qua danh gia nay lam

can eu xet thi dua d6i vm t~p th€, ca nhan trong dan vi va su dl,lng lam can cu xay

d\lIlg ke ho~ch dao t~o, b6i du5ng can bQeua dan vi.

* Ghi chu.: Cac thong tin trong Miu bao cao nay la cac noi dung cat IOi.Ngoai ra,
don vi co th~ b6 sung cac nQidung khac n~u c§n thi~t. T~y nhien, d~ dam bao sv

dAng bQ, thu~n lQi trong t~p hQ'Pva xu Iy dfr Ii~u trong toan DHQGHN, xin vui
long khong thay d6i tr~t tv, nQidung cac cau hoi cat loi.
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Ph1} luc IV.1

MAu PIDEU LAy Y KIEN pHANHOI

VEHO~T DQNGHO TRQ xctror HQC

(Kem thea Huang &In s6 ..IHD-DHQGHN ngay thang nam 2020

cua Gidm d6c Dai h9C Qu6c gia Ha N9i)

f)~I HQC ouoc GIA HA N(H
TRlJ"ON-GIKHOA .

CQNG HOA xA HQI cooNGHIA VIIJ:T NAM

Dqc l,p - T., do - H~nb phuc

Ngay thang nam 20 .

PHIEU LAy Y KIEN PH.ANHOI

vE CHAT LUONG cAc HOAT DONG HO TRO NGUm HOC. .. . .

Kinh gili cac Anh/Chi sinh vien, hoc vien,

NhJm kh6ng ngimg nang cao chat luang cong tac h6 tra nguoi h(JCtai DHQGHN,

Tnamg/Khoa .... t6 chirc idy y kiin phan h6i cua nguoi hoc vd chat luang va hieu qua cua

cdc hoot d(jng nay. Dd nghi cac Anh/Chi danh thai gian di tra Ioi Phiiu. Y kiin phan h6i cua
cdc Anh/Chi la nhimg dong gop quy bau gop phdn nang cao chat luang va hieu qua cac hoat

d(jng h6 tra nguai hoc cua DHQGHN.

Cam on S1l hap tac cua cdc Anh/Chi!

1.Tbang danh gia: f)~ tni. IcriPhi~u, d~ nghi cac AnhiChi dQc ky cac cau hoi va danh dftu
x vao 0 tuong (mg trong thang dcinh gici.
r·--------·------·---·--·r--------r---·---·--·--··---.,--·---.-...-----..--.--,--.--..--.-.--.-.----.--.-...-----.---I
i <D i ~ i ® i ® i ® 1r -----,---+-----,---;----------.---.,--,M-··--'T---·--,,·,t-.-.-..-.-.--.--..-..-.-..-....-...,.----..-....-.-..

l_Hq_g_!!__toankhDt!g_t!2._rz_g_j_J__K!!'Q!!E d6~_g_i__j___E_l:!E_rz__ya!} .__L__._Q_Q'.J.&i.___._..L.J!.gg!:!._t.g!!.!}_.4Q'.J.&Y._J
2. Nqi dung danh gia

- N~u AnhIChi la ngum hQc dang cr trong Ky tuc xli, AnhiChi tnilcri bAt dAu tic Cau 1;
- N~u AnhiChi khong cr trong kY ruc xci, xin AnhiChi vui long tra lcri bAt dAu tic Cau 9;

- N~u AnhlChi khong khcimlchila b~nh 4li ccic phong khcim Clla B~nh vi~n f)HQHGN, xin

bo qua ccic cau tic 27 d~n 30.

TT NQi dung danh gia Tbang danb gia

Chat [uf/ng hO{lt iI(Jngh6 tTf/ clla Kj tlie xli

1. Vi~c xet duy~t ngucri hQc vao ky ruc xcidam bao cong b~ng <D @ ® ® ®

2. AnhlChi hili long v~ chftt IUQ11gphOng cr Cllaky tuc xci <D ~ ® ® @

3. NQi quy/quy dinh clla ky tuc xci phil hQ"p <D ~ ® ® ®

4. AnhlChi hai long v~ dich V\l an u6ng trong kY tuc xci <D ~ ® ® ®

5. AnhlChi hai long v~ m~g internet trong ky tuc xci <D @ ® ® ®

6. Ky tuc xci dam bao an ninh, an toan CD ~ ® ® ®

7. Ky tuc xci luon dUQ"cv~ sinh s~ch se <D @ ® ® ®

8. Nhan vien ky tuc xci co thcii dQ ph\lc V\l t6t <D @ ® ® ®
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Chat IWl/nghOl}td~ng h8 trl/ hoc tQ,p

9. Ngiroi hoc diroc ph6 bien d~y du v~ thong tin v~ ch~ tnrong, chinh sach
CD @ @ @ ®

cua Dang, phap lu~t cua Nha mroc, nQiquy, quy che cua Truong

10. Hoat dQng c6 vin hoc t~p va nghien ciru khoa hoc cua Tnrong/Khoa

dap irng yeu cAucua ngiroi hoc (qua c6 vin hoc ~p, giang vien, tro ly CD @ @ @ ®

cong tac sinh vien ... )

11. Phan h6i, khi~u nai cua nguoi hoc diroc Tnrong/Khoa giai quyet thoa
CD @ @ ® ®

dang

12. Nguoi hoc diroc tham gia d6ng g6p y ki~n vci Tnrong/Khoa CD e @ ® ®

13. Can bQphu trach cong tac hQcsinh - sinh vien cua Trucmg/Khoa tn!c
CD @ @ ® ®

thuQcthan thi~n, chuyen nghi~p

14. Can bQ phl,l trach cong tac dao t~o cua TrlIOng/Khoa tn!c thuQc than
CD @ @ @ ®

thi~n, chuyen nghi~p

15. Can bQphl,ltrach heltrQ'dao t~o va cong tac sinh vien cua Khoa/BQmon
CD @ @ ® ®

than thi~n, chuyen nghi~p

16. NguerihQcduQ'ckhen thu6ng kip theriva thoa dang CD @ @ @ ®

17. NguerihQcti~p c~n d€ dang, kip therithong tin v~ hQcb6ng CD @ @ @ ®

18. Vi~c xet duy~t cip hQcb6ng dUQ'cthl!c hi~n cong bAng CD @ @ ® ®

19. Thu tl,lCxet duy~t vay v6n nhanh gQn CD @ @ ® ®

20. Cac ho~t dQngvan ngM/th6 thao dUQ'ct6 chuc dap (rng nhu c~u cua
CD @ @ @ ®

nguerihQc

21. Cac ho~t dQngngo~i kh6a1tinhnguy~n duQ'ct6 chuc hi~u qua CD @ @ @ ®

22. Ho~t dQnghu6ng nghi~p dUQ'ct6 ch(rc hi~u qua CD @ @ @ ®

23. Ho~t dQngcua cac cau l~c bQhfru fch cho nguerihQc CD @ @ @ ®

24. H~ th6ng cong ngh~ thong tin (bao gbm ca h~ t~g cho hQct~p tl1!c

tuy~n) phil hQ'Pva duQ'Cc~p nh~t de heltrQ'cac ho~t dQngdao t~o va CD @ @ @ ®

nghien clru.

25. Nha trlIOngc6 du phong hQc/giangdUOngcho ho~t dQngtI! hQc CD @ @ @ ®

26. H~ th6ng giam sat sv ti~n bQtrong hQct~p cua ngueri hQcphat huy duQ'c
CD @ @ ® ®

hi~u.quil

Chat IUl/nghOl}td~ng kham/chii'a binh tl}icac phong kham cua Binh viin lJHQHGN

27. CO'sa v~t chit cua phong khamlB~nh vi~n dap Ungnhu c~u kMm/chua
CD @ @ @ ®

b~nh

28. Dich Vl,lkham/chua b~nh dap Ungnhu c~u cua nguerihQc CD @ @ @ ®

29. Dich Vl,ltu vin tam ly dap Ungnhu cAucua nguerihQc CD @ @ @ ®

30. TMi dQphl,lcVl,lcua can bQy t~ t6t, dap ung nhu c~u ngueri hQc CD @ @ ® ®

, 'k·1 " kh'Cae Y len, nh{lnxet ae ......................................................................................................................

...........................................................................................................................................................

...........................................................................................................................................................

..........................................................................................................................

3. Thong tin ca nhan
Gi6itinh: Nam0

Anh/Chi hi: Sinh vien nam thu:

NfrO

NhAt 0 Hai0

XIN CAM aN!

BaO TuO
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Phu luc IV.2

MAUBAo cAo TONG HQP KET QuA Y KIEN pHAN HOI

vi HO~T DQNG HO TRQ NGUm HQC

(Kem theo Huang ddn s6 ...5.¥1..lHD-D HQGHN ngay ...so thong .0)... nam 2020

cua Gidm d6c Dai h9C Qu6c gia HaN6i)

D~ HQC ouoc GIA HA NOI
TRUONGIKHOA ...

CQNG HOA xA HQI canNGHiA Vq:T NAM

DQcl~p - T., do - H\mh phuc

Ngay ...... thdng ...... ndm 20...

BAo cAo TONG HQP KET QuA YKIEN PHAN Hen VE

CHAT LU<}NG cAc HO";'T DQNG HO TRQ xctror HQC

1. Thong tin chung

- D6i nrong khao sat:

- M~u khao sat va tY l~ tra loi phieu:

- Thai gian khao sat:

- Hinh thirc khao sat:

2. K~t qua khao sat

2.1. K~t qua phdn tich dti' li~u

Diem danb
DQ I~cb

TT NQi dung liy y kiin phan bBi gia trung
cbuAn

binh

Chat luO'nl( hoat dpnl( h6 tra clia Kj tuc xd

1. Vi~c xet duyet nguoi hoc vao ky tuc xa dam bao cong b~ng

2. Anh/Chi hai long ve chat hrong phong (J cua ky tuc xa

3. N<)iquy/quy dinh cua ky tuc xa phu hop

4. Anh/Chi hai long v8 dich vu an uong trong ky tuc xa

5. Anh/Chi hai long ve mang internet trong ky tuc xa co

6. Ky ruc xa dam bao an ninh, an toan

7. Ky ruc xa luon dUQ'cve sinh s~ch se

8. Nhan vien kY tuc xa co thai d<)ph\lc vu tot
Chat luO'ng hoat donI( h6 trO'h(JC tap

9. Ngu<ri hQc dUQ'cphd bien dfty dti v~ thong tin v~ chti truong,

chinh sach ctia Dang, phap lu~t ctia Nha nuo'c, n<)i guy, guy

ch~ cua Tru<rng

10. Ho~t d<)ng tu veln hQc t~~ va nghien clTU khoa, hQ,c cua

Tru<rnglKhoa dap (rng yeu cau cua ngu<ri hQc (qua co van hQc

t~p, giang vien, trQ' Iy cong tac sinh vien ... )
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Di~m danh
Dq Itch

TT NQidung liy y ki~n phan h6i ghi trung

binh
chuan

11. Phan h6i, khieu nai cua ngiroi h9C diroc Tnrong/Khoa giai

qUy~tthoa dang

12. Ngiroi hoc diroc tham gia dong gop y ki~n voi Tnrong/Khoa
13. Can bQphu trach cong tac h9Csinh - sinh vien cua

Tnrong/Khoa tnrc thuoc than thien, chuven nzhien

14. Can bQ phu trach cong tic dao tao cua Tnrong/Khoa true

thuoc than thien, chuyen nghiep

15. Can bQ phu trach h6 tro dilOtao va cong tac sinh vien cua

Khoa/Bo mon than thien chuyen nghiep

16. Nmroi hoc diroc khen thirong kip thai va thoa dang

17. Ngtroi hoc tiep can d~ dang, kip thai thong tin v€ h9Cb6ng
,

18. Viec xet duyet cAph9Cbong duoc thirc hien conz b~ng

19. Thu tuc xet duyet yay von nhanh gon

20. Cac hoat dQngvan nghe/the thao duqc t6 ch(rc dap (rngnhu

cfrucua nguai h9C

21. Cac hoat dong ngo~i kh6a1tinh nguyen duO"ct6 ch(rc hieu qua

22. Hoat dong huang nghiep duO"ct6 ch(rc hieu qua

23. Hoat dong cua cac cau lac bOhuu fch cho nguai hoc

24. He thong cong nghe thong tin (bao g6m ca. h~ tAngcho hQc
~p tl"\lCtuy~n) phil hqp va duqc c~p nh~t d~ h6 trq cac ho~t

dong dao tao va nghien cUu.

25. Nha trtroog c6 du phong h9c/giimg duang cho ho~t dQngt\1'
hoc

26. He th6ng giam sat s\1'ti~n bQtrong h9Ct~p cua nguai h9CpMt
huy dUQ"chieu qua

Chiit IU(J'nghOl}t d{Jngkham/chii'a b?nh tl}i cac phimg kham

ella Bfnh vien DHQHGN

27. CO"sO-v~t chAt cua phong khamIBenh vien dap (rng nhu cfru

kham/chua benh

28. Dich vv kham/chua benh dap (rngnhu cAucua nguai h9C

29. Dich vu tu vAntam Iy dap (rng nhu cAucua nguai h9C
30. Thai dQphvc vv cua can bQy t~ t6t, dap (rng nhu cfru nguai

hoc ,
2.2. Danh gia chung clla don v! ve ho~t dQng h6 trQ' ngU'oohQc

v~Chat /U(mghoqt o(mg h6 trr;reua Ky tue xci
v~Chat /U(mghoqt o(jng h6 trr;rhge t(lp
v~Chat /U(mg hoqt o(jng khamlchiia b~nh tqi eae phimg khcimeua B~nh vi~n
DHQGHN

2.3. So sanh vOi k~t qua khao sat clla 5 nam lien ti~p (n~u co)

2.4. D~ xu§t cac giai phap nang cao ch§t 1U'Q'Dgho~t dQng h6 trQ' ngU'oohQc

3. Cac d~ xu§t, ki~n ngh! clla don v! vi ho~t dQng khao sat thong tin phan hAi

v~ ch§t lU'Q'Dgho~t dQng h6 trQ' ngU'oohQc

V~ Phi€u khao sat:

v~quy trinh:

.~

.)
~.
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Cac y kien khac:

* HUOngdin sir dung k~t qua

K~t qua khao sat thong tin phan h6i cua ngiroi h9Cv€ chat hrong cac hoat d(ing

h6 tro ngiroi h9Cduoc giri tnrc tiep cho cac b(i phan co lien quan trong dan vi; cac ban

chirc nang, cac dan vi lien quan va diroc su dung nhir sau:

- N~u di~m danh gia trung binh cua nguoi h9Cd6i voi tieu chi v€ cac hoat d(ing

h6 tro ngiroi h9Cdo dan vi nao phu trach diroi di~m 3 (theo thang di~m 5), thu tnrong

dan vi do chi dao nghien ciru cac giai phap d~ kh~c phuc va thea doi k~t qua danh gia

trong nhiing IAnti~p thea;

- N~u di~m danh gia cac hoat dong h6 tro dat diem duo; 3 trong 2 nam lien tiep,

thu tnrong cac dan vi co lien quan xem xet, t6 clnrc danh gia ch~t hrong cong viec C\l

th~ Cllacan bQva nhan vien co lien quan trong dan vi va su dl,lllgk~t qua danh gia nay

lam can cll'xet thi dua d6i vo; t~p th~, ca nhan trong dan vi; d6ng thm lam can cu xay

dl,lllgk~ ho~ch dao ~o, b6i du5'ng can b9 cua dan vi.

* Ghi chu: Cae thong tin trong Miu bao cao nay la cae nQidung cAt loi. Ngoai ra,

don vi co th~ b6 sung cae nQidung khac n~u cAn thi~t. Tuy nhien, d~ dam bao s,!

dAng bQ, thu~n lQi trong t~p hQ'pva xir Iy dii' li~u trong toan DHQGHN, xin vui
long khong thay d6i tr~t tv,nQidung cae diu hoi cAt loi.
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Pht}. It}.cV.I

MAuPHIEU LAy Y KIEN PHA.NHOI CVA xcuor HQC TOT NGHI:_eP

(Kern thea Huang ddn s6 ...5I:1. ..IHD-DHQGHN ngay ..OW. thdng ... (1.2 nam 2020

cua Gidm il6c Dai h9C Qu6c gia Ha N9i)

D~I HQC Qu6c GIA HA NQI CQNG HOA xA HQI cHiJNGHiA VI~T NAM

DQcI,p - TV do - H~nh phuc

Ngay thang ndm 20 .

PHlEU LAy Y KIEN PHA.NHOI CVAxctror HQC TOT NGHI:¢P

VENANGLVCD~TDUQCTHEOCHUANDAuRA

CVA CHUONG TRINH DAo T~O

Than giri Anh/Chi CI,l1l sinh vien, hoc vien,

V&imuc tieu dao 410 nguoi hoc t6t nghiep ra tnrong dap irng yeu du ngh€ nghiep cua

thi tnrong lao dQng,Dai hoc Qu6c gia Ha NQitri~n khai khao sat y kien phan h6i cua Anh/Chi

v€ chAt IUQ11gdao tao cua nganh Anh/Chi vira t6t nghiep, Chung toi xin tran trong cam on

nhirng y ki~n dong gop quy bau cua Anh/Chi va dam bao cac thong tin trong Phieu khao sat

nay hoan toan diroc bao m~t va chi sir dung vao muc dich nghien ciru nang cao chAtIUQ11gdao

tao.

D~ thuan tien trong cau hoi va tra lai, chung toi xin dung chung mQttil "Ca quan" cho

tAtca cac lo~ihinh ca quan/doanh nghi~p/cong ty/truang hQc ...

AnhiChi vui long cho bid! nhfrng thOngtin vJ CO' quan va cong vi?c AnhiChi aang lam

sau khi tat nghi¢p. AnhiChi aiJn ddu x vao 0 phil h(yp hogc aiJn vao cae khoang trang cho
cae cau hoi duai aay.

1. AnhlCh; dU(fcnhljn vao lam vifC Ian dau t{liCO'quan khi:

o Chua t6t nghi~p 0 T6t nghi~p < 3 thang o T6t nghi~p 3 - 6 thang

o T6t nghi~p 6 - 12 thang 0 T6t nghi~p > 12 thang

2. LO{lihinh clla Cd quan AnhlCh; dang ltlm vifC:

o Ca quan sg nghi~p

o Doanh nghi~p lien doanh

o Tg t~o vi~c lam

o T6 chirc phi chinh phil:

o Doanh nghi~p trong nu&c

o Doanh nghi~p 100% v6n nu6c ngoai

o Trong mr6c o Qu6ct~

o Lo~i hinh khac (xin neu ro): .

3. V; tTl vifC lam hifn t{liclla AnhlCh; ?

o T~p sg/thir vi~c o Can bQthl,fcthi (nhan vien) o Quan ly cApbQph~n

o Quan Iy cApdon vi 0 Khac (xin neu ra): .
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Ph1} 11}cV.2

MAUBAo cAo TONG H<}PKET QuA Y KIEN pHANHOI CVA NGUm
HQC TOT NGHI¢P

(Kem theo Huang dan s6 ...~.1"/HD-DHQGHN ngay ..oZtJ. thdng ..O.Ji.nam 2020

cua Gidm d6c Dai hoc Qu6c gia Ha Noi)

D';'I HQCouoc GIA HA N(n CQNG HOA xA HQI cnuNGIDA VI:E:TNAM

DQcI~p - Til do - H~nh phuc

Ngay ...... thang ...... nam 20 ...

BAo cAo TONG HOP KET QuA PHANHOI CVA NGUm HQC

T6TNGmtpvENANGLVCD~TDUOCTHEOCHUANDAuRA

CVA CHUONG TRINH DAo T~O

I. Thong tin chung

- Thoi gian khao sat:

- Hinh thirc khao sat:

- M§:ukhao sat va ty 1~tra loi phieu:
- D6i tuong khao sat:

II. K~t qua khao sat

* K~t qua phan tieh dfr li~u

Tang h(1JJkit qua thea s6 luang va tY I?nguoi h(JCt6t nghi?p theo:
1. Thai gian nh~ vao him viec IAndAutai co quan

2. Loai hinh co quan

3. Vi tri viec lam

4. Thai gian da lam viec tai co quan hien tai

5. Ki~n thirc, ley nang phai b6 tro d~ dap irng cong viec tai co quan hien tai
D' h ., , i},A , itA i}, t d Ian gta muc (Jquan trong va muc (J a uac cua cac nang 1!C

Muc dQ Muc dQ

quan trong d~t dlfQ'C

STT NQidung lAyy ki~n phan h6i Diem DQ Di~m DQ

trung I~ch trung I~ch

blnh chuin blnh chuin

6. Ki~n thuc, nang IIlCva kY nang chuyen mon

6.1 Ki8n thuc nganh duQ'cdao ~o

6.2 Ki8n thuc xa hQi

6.3 Nang h,rc(rng d\mg kien thuc chuyen mon

6.4 Nang l\fc t\f hQc/t\fnghien Clru

6.5 Nang l\fc giao ti8p thong d\mg b~ng ngo~i ngil

6.6 Nang l\fc sir d\mg ngo~i ngu trong chuyen mon

6.7 Ky nang khai thac, phan lo~i va xir Iy thong tin
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6.8 Ky nang tin hoc van phong

6.9 Ky nang ttl duy dge l~p

6.10
Ky nang phan tlch, danh gia va giai quyet cac v~n
d~ chuyen mon

7. Phim chit ca nhan

7.1 Tinh t\1' tin vao kha nang cua ban than

7.2 Tinh sang t<;10

7.3 Tinh chuyen nghiep

7.4 Co d9ng hrc lam viec

7.5 Hop tac t6t voi d6ng nghiep ,"

7.6 Trach nhiem d6i voi cong viec

7.7 Co tinh c~u thj/tiSp thu

7.8 Co dao dtrc ngh~ nghiep

7.9 Kha nang thieh nghi voi nhtmg thay d6i

7.10 Kha nang phan irng tich C\1'C truce ap hrc

8. Ky nang m~mva cac nang I,!ckhac

8.1 Ky nang giao tiSp

8.2 Ky nang thuyet trinh

8.3 Ky nang l~pk€ hoach cong viec hieu qua

8.4 Ky nang t6 chirc va di~u ph6i nhiem vu

8.5 Ky nang quan 19thai gian

8.6 Ky nang xac dinh v~n d~

8.7 Ky nang xu 19/9iaiquyet v~n d~

8.8 Ky nang quan 19va giai quySt xung d9t

8.9 Ky nang lam vi~c nhom hi~u qua

8.10 Ky nang phan hoi tich C\1'C

8.11 Ky nang sO<;1nthao van ban hanh chinh co ban
. . . ,

....

- Y kien dong gop khac Clla sinh vien tot nghi~p nham giup Trubng!Khoa,

DHQGHN nang cao chfrt luqng chuang trinh dao t<;10dap (mg nhu cfiuxii hQi.

* Hu6ng d~n Stf d\lng k~t qua

T6ng hQ'Pk~t qua khao sat thong tin phan h6i cua C\l'UnguOi h9C v~ chuang

trinh dao t<;10duQ'csir d\lng nhu sau:

- N~u di~m danh gia trung binh cua C\l'Unguai hQcd6i v6i tieu chi thuQcnhom

"Ki~n thuc, nang l\lc va ky nang chuyen man" va "Phllm chfrtca nhan" d<;1tdu6i di~m

3 (theo thang di~m 5) trong 2 nam lien ti~p, thu truemg dan vi chi d<;1ocac bQph~ lien

quan nghien CUucac giai phap de kh~c ph\lc va theo d5i k~t qua lfryy ki~n phan h6i

CllaC\l'UnguOih9Ctrong nhfrng lfinti~p theo;
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- N~u di~m danh gia trung binh cua cuu nguoi hoc d6i voi tieu chi thuoc nhom

"Ky nang mem va cac nang hrc khac" dat diroi di~m 3 (theo thang di~m 5) trong 2

nam lien tiep, Giam d6c Trung tam Du bao va PhM trien nguon nhan hrc nghien ciru

cac giai phap d~ khac phuc va thea d5i k~t qua l~y y kien phan h6i cua cuu ngiroi hoc

trong nhfrng l~n ti~p theo.

* Ghi chu: Cac thong tin trong Miu bao cao nay la cac nQidung cat IOi.Ngoai ra,
don vi co thi b3 sung cac nQidung khac n~u cin thi~t. Tuy nhien, di dam bao Sl!

dang bq, thuin lqi. trong tip hop va xilly dfr li~u trong toan DHQGHN, xin vui
long khdng thay d3i trit tv, nqi dung cac cau hoi cat loi.
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PhI} ll}cVI.I

MAu PHIEU KHAo SAT PHANHOI CVANHA sir DVNGLAO DQNG
VE CHAT LUONGDAo TAO

(Kern thea Hutmg ddn s6 ...5fd ...IHD-DHQGHNngay· ..rJJJ. thdng ..0..,2..ndm 2020

cua Gidm d6c Dai h9CQuoc gia Ha N6i)

DAI Hoe Quae GIA HA NOI
TRUONGIKHOA...

CQNG HOA xA HQI CHi;NGHIA VI:¢T NAM

Dc}cI~p - TV do - H~nh phuc

Ngay thdng nam 20 .

PHIEU KHAo SATPHA.NHOI CVANHA sir DVNGLAODQNGVE
cRAT LUQNG NGUm HQC TOT NGm:tp

Kinh gui Quy Co quan,

Nham nang cao hieu qua va chAt IUQ'ngdao tao, nghien ciru khoa hoc dap irng t6t nhAt

nhu du xa hQi,Tnrong/Khoa tran trong xin y kien Quy Co quan vSmire dQhai long cua Quy
Co quan d6i voi nguoi hoc t6t nghiep Chuong trinh dao tao ... cua Tnrong/Khoa ... da va dang

lam viec tai Quy Co quan va ngiroi hoc t6t nghiep DHQGHN noi chung.
Xin tran trong cam ernSI!ung hQva cac y kiSn dong gop cua Quy Co quan.Thong tin Quy

Co quan cung cAphoan toan duoc bao m~t va chi str dung vao muc dich nang cao hieu qua va
chit IUQ'llgdao t~o.

Xin aiJn ddu (X) vao 6phil h9]Jhoi;tcaiJn thOngtin vaa cac khaang tr6ng cho cac cau hoi
duai aay.

Ten Cd quan: .

Bia chi: .

Vi trl ding tac cila ngu-Oitril lui khilo sat: .

1.LOl!ihinh cila Cd quan:

o Co quan SI!nghi~p 0 TI! t~o vi~c lam 0 Doanh nghi~p trong nucrc

o Doanh nghi~p lien doanh 0 Doanh nghi~p 100% v6n nu~c n,goai
T6 chuc phi chfnh phu: 0 Trong nuo'c 0 Quoc te

o Lo~i hinh khac (xin neu ra): .

2. Vi trl ngu-ui h(JCtat nghifp Tru-unglKhoa du-(J'cba trl khi lam vifC tl!i Quy Co' quan ?

o T~p sl!/thu vi~c 0 Can bQthl!c thi (nhan vien) 0 Quan ly cApbQph~n
o Quan Iy cApdon vi 0 Khac (xin neu ra): .

3. Thui gian ngu-ui h(JCtat nghifp Tru-unglKhoa da lam vifC tl!i Quy Co' quan (sa thang ltim

vifC tl!i Co' quanl TJ chuc, bao gam cil thOigian thir vifC)

o Ducri3 thang 0 Til' 3 - 6 thang 0 Til'6-12 thang 0 Tren 1nam

4. Sau khi du-(J'ctuyin d{lng, ngu-Oih(JCtat nghifp cila Tru-unglKhoa cdn dao tl!o them kiin

thuc, kj nang nao du-uiday di co thi dap ung yeu cdu cong viic tl!i Quy Co' quan?

o B6 trQ'ki~n thuc chuyen mon 0 B6 trQ'ky nang vS cong ngM thong tin

o B6 trQ'ky nang nghi~p V\1 0 Nang caoIB6 trQ'kY nang ngo~i ngu
o B6 trQ'ky nang mSm 0 Khong phai b6 trQ'them

o Khac (xin ghi ra): .

5. Sa ngwi h(JCtat nghifp chu-O'ngtrinh dao tl!o '0' cila Tru-unglKhoa ma Quy Co' quan
dang sir d{lng:

o Ducri5 o Til' 5 -10 o Tren 10
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Pht}. luc VI.2

MAu BAo cxo TONG H<}PKET QuApHAN HOI CVA NHA sir DVNG
LAO DONG VE CHAT LU<}NG DAo T~O

(Kern thea Hutrng dtin s6 ...5.~~"/HD-DHQGHN ngay .W. thang .flJ.t. ndm 2020

cua Gidm d6c DC;Zih9C Qu6c gia HaNoi)

f)~I HQC ouoc GIA HA NOI
TRUONGIKHOA ...

CONG HOA xA HOI CHU NGHiA VI:¢T NAM

DQcI,p - T1!do - H~nh phuc

Ngay thong nam 20 .

BAo cAo TONG H<}PKET QuA LAy Y KIEN pHAN HOI CVANHA

SUDUNG LAO DONG vi:CHAT LUONG NGUm HOC TOT NGHIEP.. . . .
I. Thong tin chung

- Thai gian khao sat:

- Hinh thirc khao sat:

- Mfrukhao sat va tY l~ tra loi phieu:
- D6i nrong khao sat:

II. K~t qua khao sat

* K~t qua phan tich dii' li~u
T6ng hop kit qua s6 luang va If I? nha sir dung lao dong thea:
1.Loai hinh co quan

2. Vi tri viec him cua ngiroi h9Ct6t nghiep dang lam viec
3. Thai gian ngiroi h9Ct6t nghiep da lam viec tai co quan hien tai

4. Ki~n thirc, ky nang phai b6 tro d~ dap irng cong viec tai co quan hien tai
5. S6 ngiroi h9Ct6t nghiep co quan dang su dung

6. Mire do hai long cua co quan d6i voi sinh vien t6t nghiep .I
•
}Di~m danh

DQI~ch
STT NQidung liy y ki~n phan h6i gia trung

chuan
binh

Ki~n tho-c, ky nang va nang l1!cnghi~p VI}.

1. KiSn thuc nganh dUQ"cdao t~o

2. Kien thuc xa hQi

3. Nang h!c (rng d\mg kiSn thuc chuyen man

4. Nang h!c t\l" hQc/tg nghien cuu

5. Nang 19cgiao tiSp thong d\mg bAngngo~i ngu

6. Nang 19csu d\mg ngol;lingu trong chuyen man

7. Ky nang khai thac, phan lOl;liva xu ly thOngtin

8. Ky nang tin hQcvan phong
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Di~m danh

STT N9i dung lily y ki~n phan hBi gia trung
D91~ch

chuAn
binh

9. Ky nang tu duy dQc l~p

10.
Ky nang phan tich, danh gia va giai quyet cac v~n d€

chuyen mon

Pham chAt eli nhin

11. Su tu tin van kha nang cua ban than

12. Nang hrc sang tao

13. Tinh chuyen nghiep

14. Co dQng lire him viec

15. HQ"Ptac voi d6ng nghiep

16. Trach nhiern d6i voi cong viec

17. Tinh cAu thi/ ti8p thu

18. Dao d(rc ngh€ nghiep

19. Kha nang thich irng voi thay d6i

20. Kha nang phan irng tich eire truce ap hrc

Kynangm~m

21. Ky nang giao tiep

22. Ky nang thuyet trinh

23. Ky nang l~p k~ hoach cong viec hieu qua

24. Ky nang t6 chirc va dieu phoi nhiem vu

25. Ky nang quan ly thai gian

26. Ky nang xac dinh v~ d€

27. Ky nang xli ly/giai quyet v~ d€

28. Ky nang quan ly va giai quyet xung dQt

29. Ky nang lam vi~c nhom hi~u qua

30. Ky nang phan hoi tich ct,rc

31. Ky nang SO;.lnthao van ban hfmh chinh co ban
, , . ,

- Y kien dong gop Clla nha tuyen d\lIlgve chuong trinh dao t:;10

- Y ki~n dong gop khac Clla nha tuy~n d\lIlg nhfun giup Truemg/Khoa...,

DHQGHN nang cao ch~t lm;mgdao t:;10va KHCN dap Ungnhu c~u xa hQi.

* Htr6ng dIn su d\lng k~t qui
Tang hQ'Pk~t qua khao sat thong tin phan h6i cua nha sir d\lIlg lao dQngv~muc

d<)hai long doi v6i ngum hQct6t nghi~p duQ'csir d\lIlgnhu sau:

- N~u di~m danh gia trung binh cua nha sir d\mg lao d<)ngd6i v6i tieu chi thuQc

nhom "Ki~n thuc, ky nang va nang h,rcchuyen mon" va "Pham ch~t ca nhan" d:;ttdu6i

di~m 3 (theo thang di~m 5) trong 2 nam lien ti~p, thu truang don vi chi d:;1ocac b<)
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phan lien quan nghien ciru cac giai phap d~ khac phuc va thee d5i kth qua lfty y kien

phan h6i cua nha su dung lao dong trong nhtrng IAntiSp theo.

- NSu diem danh gia trung binh cua nha su dung lao dong d6i voi tieu chi thuoc

nhom "Ky nang mem" dat dum di~m 3 (theo thang di~m 5) trong 2 nam lien tiep,

Giam d6c Trung tam Dir bao va Phat trien nguon nhan lire nghien ciru cac giai phap d~
khac phuc va thee doi kSt qua lfty y kien phan h6i cua nha su dung lao dQng trong

nhirng IAntiSp theo.

* Ghi chu: Cac thong tin trong Miu bao cao nay la cac nQidung cat IOi. Ngdai ra,
d ., thl. bl. , A' d kh' A )l th·At T h·A dl. d? b?on VI eo e 0 sung eae nQI ung ae neu ean Ie. uy n len, e am ao S1!

dAng bQ, thu~n lQi trong t~p hQ'pva xii' ly dfr li~u trong toan DHQGHN, xin vui

long khong thay d8i tr~t t1!,nQidung cae diu hoi cat IOi.
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