VIETNAM NATIONAL UNIVERSITY, HANOI 


                  INTERNATIONAL SCHOOL 




	STUDENT SUPPORT SERVICE AND FACILITY EVALUATION FORM


	Course: .......................................Course code: ................ Program: .................................

Classroom:....................................

Student name:...............................................................................................................
Academic year: 
20..... – 20....

Semester:   ( 1               
( 2

Survey date:....................................................................................................................


Dear Students,

In order to enhance the quality of teaching and learning, your feedback toward our services is valuable. Please read carefully each statement and fill in your choice.
Rating scale:

1 = Strongly disagree
2 = Disagree
3 = Partly agree   4 = Agree
5 = Strongly agree
	Content
	Circle your most appropriate answer in black

	Office of Academic Affairs

	1
	Academic officers fully provide academic study plans, timetables and effective supports and guidances
	(
	(
	(
	(
	(

	2
	Academic officers promptly respond to students' requests
	(
	(
	(
	(
	(

	3
	Students are clearly advised and supported on tuition fee notices and payments
	(
	(
	(
	(
	(

	Office of Research and Partnership Development

	4
	Librarians have enthusiastic attitude when communicating with students
	(
	(
	(
	(
	(

	5
	Reading room space is suitable for studying and researching
	(
	(
	(
	(
	(

	6
	Library equipments (computers, searching softwares, learning materials access) satisfy the needs of learners
	(
	(
	(
	(
	(

	Office of Personnel and Administrative Affairs

	7
	The environment is secured and suitable for learning activities
	(
	(
	(
	(
	(

	8
	Learning equipments (wifi, tables and chairs, boards, projectors, sound and light systems...) satisfy the needs of learners
	(
	(
	(
	(
	(

	9
	Lecture halls, classrooms and restrooms are hygienic and clean
	(
	(
	(
	(
	(

	Office of Student Affairs

	10
	Officers fully provide information and guidances (procedures, seminars, conferences, student clubs, student services...)
	(
	(
	(
	(
	(

	Office of Planning and Finance

	11
	Officers effectively support and advise students on tuition fee payments
	(
	(
	(
	(
	(

	Ho Chi Minh Communist Youth Union

	12
	Youth Union delivers variety of activities including cultural, artistic, physical training and sports activities..., supports convenient environment for students to practise and strive for.
	(
	(
	(
	(
	(

	Overall Satisfaction

	13
	I am satisfied with the student support service
	(
	(
	(
	(
	(


In order to enhance the service quality, please list your suggestions for improvement:
..................................................................................................................................................
..................................................................................................................................................
..................................................................................................................................................
..................................................................................................................................................
..................................................................................................................................................
..................................................................................................................................................
..................................................................................................................................................
..................................................................................................................................................
Thank you!
2

